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The Works Customer Service Charter

For our student customers; 

· We will register you with the service within 24 hours of you coming into The Works
· We will advertise and update daily on all employment and opportunities

· We will advertise and signpost you to personal development opportunities and skills training
· We will support you to identify the best training and development opportunities for your needs

· We will support you to find the best suitable work match for your needs
· Where a work match proves unsuitable, we will endeavour to find a suitable alternative

· We will keep all records pertaining to you confidentially

· We will advise you by email/text as soon as any suitable vacancies, training and other opportunities arise

· We will make appointments for you to see specialist Careers and Employment Service Staff

· We will work within quality assurance processes

We ask of our student customers;

· To advise us of all needs

· To keep us informed of any changes in circumstances that affect ability to work or participate in training and other opportunities

· To keep us informed of any difficulties that arise in the workplace

For our employers;

· We will advertise and update daily all employment opportunities, weekly for graduate vacancies

· We will support you to find the best suitable student match for your needs

· Where a work match proves unsuitable, we will endeavour to find a suitable alternative

· We will keep all records pertaining to you confidentially

Training and other Opportunity Providers;

· We will advertise and display information prominently and timely

· We will email details to students registered with the works

· We will assist with direct bookings and pass on any relevant feedback to you

We ask of training and other opportunity providers;

· To advise us of all upcoming training and other opportunities as early as possible to maximise promotion time

· To provide the relevant information ready for us to pass on to the students registered with the service

· To keep us informed of any cancellations or changes to training sessions and other opportunities

