National Association of Student Employment Services


The Student Employment Sector 2008/9
Overview
There are now over 120 student employment services operating at HE and FE institutions throughout the UK. The HE sector is practically saturated with only two institutions not having a service. The big area of growth and development is within the FE sector.

NASES conducts this by-annual survey of job shops to provide an overview of the Sector and establish any industry trends. Below are the details of the survey carried out during summer 2009 relating to the 2008/9 academic year.  110 surveys were distributed with a response rate of 56%. 

In addition to the data collected by survey NASES collates statistical information from Members on an annual basis in order to better reflect the sector NASES has included some of this information where appropriate.

Number of Services

There were 120 student employment services operating within further and higher education establishments in the UK.  Using the UCAS Student figures 2008 this means that over 1.9 million students have direct access to a university job shop on campus UCAS (2009). 
Service Set up
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The first service opened in 1990 and peaks in growth recorded between 1995 and 1999. The large number of services opening in 1999 can be said to be a realistic response on the part of universities to assist students find work as fees and loans were introduced this year. Of the services to open in the last 2 years the majority are FE based.
Style of Service

All services store database information about student and employer vacancies, the matching of this data is dependant on their operational style, three main methods of operation were identified; Agency Style, Job Centre Style and a Dual Service combining both job centre and agency style services simultaneously 
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Still the most popular operating style is job centre with 78% of services working to this model. A dual service is operated by 19% and 3% function as a temporary employment agency generating 100% of their running costs. 

Location of Service

While there used to be a 30/30/30 split between Student Unions / Careers and other locations running services now over 70% are based within Careers/S Student Services - 55% located within Careers Services, 25% within Students Unions’ and 15% in Student Services and 5% in other locations such as personnel, retail or commercial services.

Funding

Services are predominantly paid for directly from University central funding, 63% - usually from the department in which they sit for example in career services or student services.  20% of services noted they had experienced a change in funding this year - the majority being a push towards income generation methods.
Where sponsorship was received this was for discreet projects and the most likely to be for Job Fairs, although it was noted that much sponsorship has now dried up. In 2004 2 services were fully funded by sponsorship in 2009 this was not the case. 

As you would expect the higher the staffing ratio and larger the institution the higher the operating and staffing costs, therefore agency style services had the highest operating costs (excluding staffing) - £283,000 pa. and staffing - £42,000 pa. 

Over 50% of services make some charges (an increase on 2006 figures 47%) 

Charges are made for:

· Advertising Vacancies

· Jobs Fairs 


· Recruitment Agencies
· Interview Room Hire

Usage

It is increasingly difficult to get a national figure of how many vacancies are advertised to students as many services no longer record this information. The highest number of vacancies advertised was 7856, with eight services advertising over 7000 vacancies in the last academic year.  
The highest number of active candidates being 14,613 at one institution, however it should be noted that 35% of services don’t monitor student registrations.
Advertising Vacancies
In addition to advertising on Notice boards services now make the most of different forms of technology, vacancies are advertised to students:

	Internet
	Physical Notice board
	Email
	Intranet
	Plasma Screen
	Text

	88.56%
	68.9%
	62.3%
	41%
	21.3%
	11.5%


Jobs Fairs

Jobs fairs are still the most popular event in the SES calendar with some services hosting more than one per year. 58% of services held an event in the last academic year, October being the most favoured month.
The most popular months are:

	
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec

	Which month ?
	6.5%
	25.8%
	19.4%
	9.7%
	6.5%
	3.2%
	0.0%
	0.0%
	16.1%
	45.2%
	19.4%
	0.0%


Charges are levied in 56% of services who hold Jobs Fairs the average stall price ranging being £ from a nominal fee of £10 through to lower fees of £125 to £1,00 for freshers linked Jobs Fairs. Generally different rates are charged for agencies, charities and volunteer organisations.
Of the 30 services that answered this question a total of 39,361 students and 947 companies attended their events in the last year. 90% surveyed will be hosting a Jobs Fair again.

University Relations 

The majority of student employment services, over 86%, are used to attract students to their institution and are incorporated in PR and Marketing publicity such as Prospectuses and included on Open Day tours. In 2006 the figure was 89%.
However while the number of services with a formal or informal agreement with the institutions HR department to advertise all suitable vacancies first via the Job Shop is much lower it is growing. In 2006 this was 34% of services, now it is over 45%.
Staffing

Services are generally run with minimal staffing levels, the more labour intensive the service style the higher the staff complement. 70% of respondents had sole responsibility for the Job Shop, additional areas of responsibility included:

· Volunteering

· STEP

· All employer vacancy handling / employer liaison / events / marketing
· Enquiry desk for the SU and provide Print Room support
· Erasmus, Destinations of Leavers from Higher Education, recruitment events, graduate employer liaison
· Graduate vacancies 

· Placements and work tasters
· Information, guidance and reception 
· Graduate training & development funding responsibilities
· Careers staff 

· training

Limit on hours worked

92% of services recommend a limit to the number of hours which a student can devote to part-time work during term-time. The most popular limit is to recommend that full time students work between 15-20 hours per week during term time, with the maximum of 20 hours and the minimum being 10 hours. This has been increasing steadily.  
2002 – Job Shop Recommendation for Hours worked
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2009 – Job Shop Recommendation for Hours worked
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Services work very hard to express to students the importance of a work/study life balance.

To achieve this advice is available from 
· Providing advice, guidance and information
· Trying to find more degree related work
· Working with Employers

· Code of conduct
· Running Workshops including Time Management, Making your part time job work for you

· One to One advice on time management and helping student identify what commitments they have

Student Wages
All services stated that they would only advertise vacancies at or above the National Minimum Wage, 25% of services impose their own minimum wages. Of those who impose a higher rate it is either at the higher end of the National Minimum Wage Band regardless of age, or market driven i.e. in large city location that demands a higher rate.
Employability

Services are now adding services to the basic job advertising they traditionally offered and are now involved in many employability and skills development initiatives. We asked services what they did to enhance student employability on campus, here is an overview of activity:
· CV writing, psychometric testing

· Presentations at course inductions

· Marketing activities 

· Mentoring scheme for disadvantaged students

· Skills workshops (time management, team work, leadership, commercial awareness, interview techniques, presentation skills) 

· Employer visits, employer presentations
· Mock interview

· Work shadowing schemes

Recession

Undoubtedly services have been affected by the recession, 89% of services felt they had been affected by the credit crunch.

How have you been affected?

	
	Increase
	Decrease
	Stayed the same

	Students Registering
	55.0% (22)
	5.0% (2)
	40.0% (16)

	Vacancies Advertised
	9.4% (5)
	77.4% (41)
	13.2% (7)

	Revenue Generated
	12.1% (4)
	51.5% (17)
	36.4% (12)

	Bookings at Jobs Fairs
	8.6% (3)
	62.9% (22)
	28.6% (10)

	Student attendance at Jobs Fairs
	35.3% (12)
	2.9% (1)
	61.8% (21)


Services highlighted the following points;

· Pressure to income generate

· Other services have tighter budgets, affecting collaborative projects

· Marked drop in part-time work available
· More employers offering unpaid work placement opportunities

· Retail jobs harder to come by but increase in social care jobs

· How to raise the quality standard of students in order to make them more employable

· Finding a work experience policy that fits with minimum wage legislation and provides students the opportunity to gain experience without being carelessly exploited

The survey will be undertaken again in 20011.
For further information please contact NASES

NASES National Office
Centre for Lifelong Learning
University of Liverpool
150 Mount Pleasant
LIVERPOOL
L69 3GD

email:   nases@liv.ac.uk
Web: 
www.nases.org.uk
tel:       0151 794 4629/5846
fax:      0151 794 5871
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Questions

		1.    Does your institution have a Student Employment Service?		Yes/No/Setting one up

		2.    What is the name of your service?

		3.    When was your Student Employment Service set up?

		4.    How many students study at your institution?

		5.    Which department runs your Student Employment Service?

		Careers/Personnel/Students’ Union/Student Services/Other

		6.    Do you have a written agreement at your university that all vacancies suitable for students will be advertised at your Student Employment Service?				Yes/No

		8.    How does your Student Employment Service Operate?

		Job Centre Style/Employment Agency/Both

		9.     Does your institution use the Student Employment Service as part of it’s marketing   resources?																Yes/No

		IT

		10.Do you advertise vacancies via the web?				Yes/No

		a)   and/or email?				Yes/No

		11.What database package do you use for your Student Employment Service?

		Opening Hours

		14.  What hours do you open during term-time?

		a)      & in vacation time?

		Staffing

		15.  How is the Student Employment Service staffed?

		Full-time staff                    Part-time staff                    Student hours

		16. Do you only manage the Student Employment Service or do you have responsibility for other areas?    ie Placements, STEP Programme or recruitment of temporary staff

		Income

		17.  How is your Student Employment Office Funded?

		18.  Have there been any changes in how your service has been funded?		Yes/No

		19.Are you charging for any part of your service?				Yes/No

		Please give details of charges etc

		20.  Approximately how much revenue does your service receive from these charges?

		21.  If you receive sponsorship, who are your sponsors and how much income do you receive?

		22.  Excluding staffing costs, approximately how much does your Student Employment Service cost annually?

		a)  What are the approximate total staffing costs, if known?

		Vacancies

		23.  Approximately how many vacancies have you dealt with in the last year?

		24.  Do you register the students who use the service?				Yes/No

		a)   Approximately how many students do you register annually?

		25.  Have you seen an increase in student use since the introduction of tuition fees?

		a)      How would you describe this increase?      Minimal/Small/Middling/Large/Very Large

		26.  Does your Student Employment Service deal with vacation employment?

		27. Do you recommend a limit to the number of hours which a student can devote to part-time work during term-time?				Yes/No

		a)      What is the limit?

		b)   How do you monitor this?

		28. What are the lowest paid vacancies that you would advertise?

		29.  Do you share vacancies within your region with other SES?		Yes/No

		a)		How are these shared?

		Support

		30.  If you are based in a university department, does your Students’ Union use the Student Employment Service to fill its own vacancies?   or   If you are based in a Students’ Union, does the university use the Student Employment Service to fill its own

		Recruitment Fairs

		31.  Have you held a Recruitment Fair in the last academic year?		Yes/No

		a)   Which month was the fair?

		b)   Did you charge companies for attending the event?		Yes/No

				And how much?

		c)   How many companies attended?

		d)      Were these companies local?				Yes/No

		And/or national?				Yes/No

		e)   How many students attended?

		f)   Will you be hosting this type event again?				Yes/No

				And which month(s)?

		National Student Employment Week

		32.  Did you promote National Student Employment Week?		Yes/No

		33.  How successful was NSEW week?

		a)      What events did you organise and how successful were these?

		b)      Did other departments support NSEW?

		c)      Did students support NSEW?

		d)      Will you be organising any additional events this year?

		e)  Using the following table, please tick the most appropriate week(s) for your university for the National Student Employment Week to be held.

		Month		1st week		2nd week		3rd week		4th week

		January

		February

		March

		If there are weeks that would not be suitable (ie exam times, semester breaks) please indicate these also on the table.

		34.  Do you have any other comments you would like to make on any issues affecting your SES?
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		SES Questionnaire

		A-Z		limit		hours		how enforced

		Bristol		Y		12		Check all incoming vacancies

		Brighton		Y		12.5		Try to limit advertising of vacancies to this and also warn students if they apply for something with more hours

		Aberdeen		Y		15		All jobs advertised are no more than 15 hours

		Anglia Polytechnic		Y		15		we handle timesheets

		Bath		Y		15		We do not advertise vacancies over these hours

		Bath Spa		Y		15		With difficulty

		Bradford		Y		15		with diff only really able to monitor on internal vacancies

		Brunel		Y		15		We don't it is only a recommendation

		Central England		Y		15		We only advertise jobs that meet this criteria, we do regular call backs to employers

		City, London		Y		15		we try but because we run the ses JC style we do not monitor the stud once they have beenw orking in the job

		Coventry		Y		15		Not monitored, recommended re CoP

		Derby		Y		15		checking booking forms and times sheets

		Durham		Y		15		Advise, CoP, ad notes that job is for over 15 hours

		Edinburgh		Y		15		only take vacancies from employers who guarantee students wont be forced to work more.  Follow up if students complain.  Don't advertise if cannot resolve issue.

		Greenwich		Y		15		only for internal vacancies through the payroll dept

		Heriot Watt		Y		15		only advertise vacancies of 15 hours or less, monitor how may hours students actually work

		Huddersfield		Y		15		only accepts vacancies up to 15.  But cannot monitor if students have more than one job!

		Hull		Y		15		stick to advert of positions within this time scale. Set out clearly to employers this is the case.

		Lancaster		Y		15		it is only a recommendation we tend not to advertise jobs with longer hours

		Leeds		Y		15		we advertise any vac up to around 20-25 hours BUT advise employers that the response may not be great - we advise students to work 15 during term time

		Liverpool		Y		15		reg of students and vac handling

		Northumbria at Newcastle		Y		15		only adv jobs up to 15 hrs

		Queen Margaret		Y		15		difficult to check once student has started job but try to advise when they first come to see me

		Roehampton		Y		15		don't

		Stirling		Y		15		we would not adv vac in gen of more than this

		Strathclyde		Y		15		we don’t/cant telling employers and telling stud studies come first

		Teesside		Y		15		only adv these jobs

		Wales Bangor		Y		15		we don't

		York		Y		15		we monitor by ensuring all employers know our policy but once a stud takes up employment we do not know if they increase their hours

		Aston, Birmingham				15		By refusing to advertise work which regularly exceeds 15 hours

		Birmingham		Y		16		We ask every employer to state the number of hours offered per week

		Canterbury Christ Church		Y		16		DO NOT

		East Anglia Norwich		Y		16		we don't

		Edge Hill HE		Y		16		In CoP, monitored through verbal feedback and written evaluations

		University College London (UCL)		Y		16		we don't

		Newcastle upon Tyne		Y		16		we don't adv anything which req more hours - but obv stud may take on more, or may take 2 jobs.  No way of mont this

		Nottingham Trent		Y		16		by vacancy when adv

		Reading		Y		16		just advise students

		Salford		Y		16		there is no uni policy this is just a recom, but the jobshop does not process any va over 20 hrs per week t/time

		Central Lancashire		Y		17		Don't just advise

		Keele		Y		20		do not advertise anything over these hours

		Swansea uni & instit		Y		20		it is very difficult to monitor once the stud starts work but we don't adv vac that req stud to work above this limit

		Thames Valley		Y		20		-

		Warwick		Y		20		monitored for int students and ft stud with weekly reports automat produced of anyone working over 15/20 hours

		Wolverhampton		Y		20		when each vac is reg

		Loughborough				20		we can only monitor this with staff empl in the building through payroll

		Essex		N

		London Metropolitan University		N

		Portsmouth		Y				difficulty

		Kent at Canterbury

		TOTALS

		median				15

		mode				15

		average				15.7717391304

		12		1

		12.5		1

		15		28

		16		9

		17		1

		20		6
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data

		SES Questionnaire																								OPENING HOURS				STAFFING																		SPONSORSHIP																										JOBSFAIRS

		A-Z		Institution		Service Name		Set-up		students		run by		agreement		STYLE		USE SES AS MARKETING TOOL		WEB		EMAIL		DATABASE		TERM		VAC		FT		PT		STUD		OTHER RESPONSIBILITIES		HOW FUNDED		CHANGES IN FUNDING?		DO YOU MAKE CHARGES		WHAT FOR?		INC		COMPANY		AMOUNT		OPERATING COSTS		STAFFING COSTS		VACANCIES 2002		DO YOU REGISTER STUDENTS		REGISTERED		mutal aid		limit		hours		how enforced		MIN WAGE		share vacs		HELD		MONTH		CHARGE		COMPANIES		31D		31di		STUDENTS		DOING AGAIN		WHEN		promote NSEW?

		Aberdeen		Aberdeen		Joblink		1995		10000		SU		N		JC		N		Y		Y		ACCESS				22.5		1				3 PT				UNI, SA, SP		Y		N						COORES LIGHT		$10,000		10000		19000		2000		Y		1750		Y		Y		15		All jobs advertised are no more than 15 hours		£4 ph		Y		Y		May		7, £50+vat, £150+vat for agencies		15		Y				350		Y,		SEPT		Y

		Anglia Polytechnic		Anglia Polytechnic		employment bureau		1995		25000		enterprise		Y		AGY		Y		Y		TEXT		ACCESS		42.5		42.5		8				15 HRS		stud empl work exp grad placements temp staff		self gen income		n		Y		AGY										50000		5000		Y		1000		y		Y		15		we handle timesheets		nmw		N		N																		Y

		Aston, Birmingham		Aston, Birmingham		Students' Job Shop		1995		5500		SU		N		JC		N		Y		N		NONE		25		25		NA						Just SES		No dedicated funding.  Run as part of the SAC operating budget of £8,000 pa		N		N										NA		NA		295		N				Y				15		By refusing to advertise work which regularly exceeds 15 hours				Y		N																		Y

		Bath		Bath		Job Link		1998		10000		SU		Y		JC		N		Y		Y		UNISERVITY		25		25		1						I have responsibility for the insight plus programme.  We also deal with 90% of personnel issues such as entering students onto database so that get paid, timesheets etc		By university		Y we have had a small amount of sponsorship from Virgin Mobile		N						Virgin Mobile		$2,000		$12,000		$40,000		1000		Y		800		Y		Y		15		We do not advertise vacancies over these hours		NMW so £4.20		Y		Y		Feb		N		50		y		n		200		y		FEB		N

		Bath Spa		Bath Spa		JOBS@BATHSPA		2000		4200		Careers		Y		JC		Y		Y		N		ACCESS		7.5		x				1		13 HRS		Y		UNI		Yes, it was set up fully through HEFCE funding		N										$3,000		$12,000		300		Y		600		Y		Y		15		With difficulty		NMW		Y		N																		Y

		Birmingham		Birmingham		Job Zone		1995		22000		SU		N		JC		Y		Y		N		ACCESS		20		10		1				1		Some responsibility for employment of Guild student staff		Guild/Careers/part funds raised through bids, spons		y		N		LOOKING AT				Deloitte & Touche		$1,500		5500		25000		6500		Y		5000		Y		Y		16		We ask every employer to state the number of hours offered per week		$4.10		Y		Y		MARCH		Y, between £150 - £300 depending on size/nature of company		25		Y, BOTH				Have not got figures for this (before I was here!)		y,		March again		Y

		Bradford		Bradford		jobshop		1999		10000		Careers		N		JC				Y		Y		HUDDS		30		10		1		1				ses		uni		n		N										2500		28000		350		Y		1000		Y		Y		15		with diff only really able to monitor on internal vacancies		Nnmw																						Y

		Brighton		Brighton		Job Workshop		1996		18600		Careers		N		JC		Y		Y		N		FILEMAKER PRO		25		x		1						SES + some general careers information work, e.g. web updating		Through careers budget		N		N				N/A						NA		NA		1000		Y		700		Y		Y		12.5		Try to limit advertising of vacancies to this and also warn students if they apply for something with more hours		£4.10 ph this year, will probably put it up to £4.20 next term		N		N																		N

		Bristol		Bristol		JobShop		1993		12867		Careers		N		JC		Y		Y		Y		ACCESS/ZOPE		38.75		32.5		1						Jobshop/Earn & Learn(WP)/ Student Publicity.		Can't remember, look at last year's answer		N		Y		Recruitment agencies/Room hire/Online Ads.		Under £1500 pa						NA		$15,500		805		Y		676		Y		Y		12		Check all incoming vacancies		£4.10 ph		Y		N																		Y

		Brunel		Brunel		JobShop		2000		13000		Careers		N				Y		Y				OWN		40		x				2		4 HRS		I am Senior Information Officer in the Careers Service so jobshop has only been a small part of my job - we will be recruiting for a Jobshop Manager shortly as we have now received internal funding		Has been absorbed by the Careers Service up until now		Y		N										5000				1000		N				Y		Y		15		We don't it is only a recommendation		minimum wage		N		N																		N

		Canterbury Christ Church		Canterbury Christ Church		JOBSHOP		1999		13000		Careers		N		JC		Y		Y		N		OWN		44.5		44.5		2						Careers Adviser responsible for student placements within the Dept and Year 2 BA/BSc students in particular but see all (undergrad, grad, postgrad, mutual aiders)		Via the uni college part of Careers & Stud Dev		n		N														1000		N				Y		Y		16		DO NOT		NMW		Y		N																		Y

		Central England		Central England		Student Jobshop		1995		24000		Careers		N		JC				Y				Graduate connections web database		5		x		1						Just Jobshop		Part of student services & we do some income generated stuff such as fairs		N		Y		Fairs		Not as much as we would like								$18,500		500		Y				Y		Y		15		We only advertise jobs that meet this criteria, we do regular call backs to employers		$4.20				Y		NSEW & MAY		Y		First one was 12 & and the second 9		Y		Y		First one I think was 450, second was 700		Y		Probably the same		Y

		Central Lancashire		Central Lancashire		Bridge SES		1999		24000		SU		N		BOTH		Y		Y		Y		HUDDS		35		35		2				20 HRS		Recruitment of temporary staff and SU student staff		self funded		Recently given a bit of money from the university		Y		charge for agency's to advertise  £50 per month per vacancy, charge employers for temp staff and charge employers for stands and jobsfair £150-£200		10000						15000		35000		600		Y		2500		Y		Y		17		Don't just advise		NMW		Y		Y				£150-£200		30		Mainly local		but a couple of nationals		500+		Y		Nov & May		Y

		City, London		City, London		ses		1999		9000		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev		N		JC		y		Y		Y		HUDDS		17		20		2		2				as SE manger I co-ord all empl act within out careers service, ranging from pt thru to grad empl.  The ses however adv 3 month placements/internships and unpaid course related work.		centrally from uni		initially it was funded as a project, with some money from benefactors outside of city uni		N				n/a								45000		1800		Y		1500		Y		Y		15		we try but because we run the ses JC style we do not monitor the stud once they have beenw orking in the job

		Coventry		Coventry		CUBE		1995		16000		Careers		Y		JC		Y		Y		Y		ACCESS		30		30		5		1				Resp for pt,vac,cas,grad,placements, work abroad, Insight Plus CRAC, Careers Fairs, E'er pres, e'er int, work shops, careers advice & info, mkting of Careers serv		uni+rev obtained from charging e'ers		Y		Y		Rooms for int - £50, mkting from £50, emailing students from £50, name/logo of e'ers on intranet £100 per term				Royal Navy		$2,000		NA		NA		2500		Y But not compulsory		1500		Y		Y		15		Not monitored, recommended re CoP		NMW		Y		Y		NOV		N		75		Y		y		1500		Y		NOV		N

		Derby		Derby		work house				11000		Careers		N		BOTH		Y		Y		Y		ACCESS		39.5		39.5		2						EMPLOYABILITY STRATEGY		PART INCOME GENERATED, PART UNI FUNDED		Y		Y		Offering more meaningful work exp linked with accred and offering a HR service to SME's																		Y		Y		15		checking booking forms and times sheets		4.85  (through agency) NMW all others		N		Y		APRIL		£50 PER STAND		40+		Local		& national				Y,		whenever NSEW is		N

		Durham		Durham		JOB SHOP		1996		12749		Careers		N		JC		Y		N		Y		ACCESS		17.5		15		2						Y		Uni funded until dec 2003.  We have to start bidding for continued funding soon		Y set up with TEC funding		4 of the NASES jointly charging employment agencies £300 to advertise with all 4 services for this academic year												Non staff budget for the year is £3501		700		Y		1000		Y		Y		15		Advise, CoP, ad notes that job is for over 15 hours		NMW £4.20				N														Would like to hold work exp/vac fair in Feb 2004, not in Feb 2003 due to staffing prob				Y

		East Anglia Norwich		East Anglia Norwich		Employability		1995		12000		su & careers		Y		JC		Y		Y		Y		NA		38				1		1				student supp serv manager		partly by Careers & union		N		N										NA				2077		N		1065		Y		Y		16		we don't		NMW				Y		MARCH NSEW		Y £25		30		Y		y		500		Y				Y

		Edge Hill HE		Edge Hill HE		Edge Hill Job Club		2001		12000		Careers		N		JC		Y		Y		Y		ACCESS		37.5		37.5		1						Resp for work exp and dev the careers web site		no extra funding - funded by HEROBaCV money and I dev Job Club as an extra task to work work activity		N		N				N/A								NA		280		Y		350		Y		Y		16		In CoP, monitored through verbal feedback and written evaluations		NMW				Y		Oct-02		N		25		Y		y		500		Y		FEB NSEW		Y

		Edinburgh		Edinburgh		SES		1995		20000		Careers		N		JC		N		Y		Y		FILEMAKER PRO		27.5		12		1		2.5		3 PT		no other resp		by uni		y		N										6000		40000		7500		Y		7000		Y		Y		15		only take vacancies from employers who guarantee students wont be forced to work more.  Follow up if students complain.  Don't advertise if cannot resolve issue.		4.2  This is strictly checked		Y		Y		January - we attend careers service fair.  As of 2003 we will have separate event within the fair managed by SES												Y		Jan-02		Y

		Essex		Essex		Student Job Shop		1997		6000		Careers		N		JC		Y		Y		Y		ACCESS		25		20		2				2 PT		manage SES only		central resources		y		N		used to charge, no longer do				HEACF funding		44000 over 2 years		10400		50000		5500		Y		1200		Y		N						nmw		Y		N																		Y

		Greenwich		Greenwich		jobshop				18000		SS		Y		BOTH		Y		Y		Y		OWN		13		x		1		1		1 PT		step, summer placements		core funding & income generation & ext funding		y a push towards becoming self financing		Y		spon & any services over & above normal basic ad service (jobs fair present etc)		8-10k		jobcentre plus		$4,000		8000		70000		1000		Y		2500		Y		Y		15		only for internal vacancies through the payroll dept		4.3		Y		Y		oct		y £50		approx 20		y		y		2000		y		feb		N

		Heriot Watt		Heriot Watt		job Shop		1999		6500		Careers		N		JC		Y		Y		Y		OWN		30		varies				1		1 PT		also resp for Careers info, duty advising etc		through careers budget		n		N										NA		NA		500		N				Y		Y		15		only advertise vacancies of 15 hours or less, monitor how may hours students actually work		4		N		Y		Feb.		y		40		y		y		1100		y		Feb.		N

		Huddersfield		Huddersfield		job Shop		1997		15000		Careers		N		JC		Y		Y		Y		ACCESS		31.25		31.25		1				30 HRS		I also cover some work in the disability office equiv to 2 days per week		stud serv budget		n		N				n/a						500		23775		1963		Y		1000		Y		Y		15		only accepts vacancies up to 15.  But cannot monitor if students have more than one job!		nmw		Y		N														planning first summer jobs for April 2003				Y

		Hull		Hull		job exchange service		1998		15000		SU		N		JC		Y		Y		Y		HUDDS		15.5		20		1		2				ses only		union funded		n		N				n/a		LOCAL RECRUITMENT AGENCY		85		12000		12000		5000		Y		2000		Y		Y		15		stick to advert of positions within this time scale. Set out clearly to employers this is the case.		nmw		Y		Y		Feb.		n

		Keele		Keele		jobshop		1990				SU		N		JC		Y		Y		Y		WEB		33.75		28.75				1				I am office co-ord for the ind advice unit and also look after stud staff applic to work in the union		su		n		Y		website & advert								NA		NA		NA		Y		NA		Y		Y		20		do not advertise anything over these hours		nmw		Y		Y		Oct 1st (freshers fayre)		y £20 local companies etc, £30 agencies		13		both		both		?		y		not sure		N

		Kent at Canterbury		Kent at Canterbury		kent union Job shop		1998		12500		SU		N		JC				Y		Y		ACCESS		20		15		1				24 HRS		ses		ring fenced grant from the uni/small budget from the su and self generated income/small spons		y		Y		we used to charge a flat rate but found that this did not generate enough money so we now have scaled tariff of charges depending on the no of jobs advertised		app 30%		NAT WEST		$1,500								Y		2500										NMW although we never get ads for less than 4.20 an hour and do not adv comm only as a rule		Y		Y		march		y £20 local companies etc, £30 agencies		11 over 2 days		y		y				y		feb/march

		Lancaster		Lancaster		jobshop				10000		SU		N		JC				N		Y		FILEMAKER PRO		18.75		30		1				8 HRS		I operate Jobsjhop from the information desk, so I take calls into su and enquiries at the desk as well as other office duties		by su		n		N										NA				283		Y		600		Y		Y		15		it is only a recommendation we tend not to advertise jobs with longer hours		nmw		Y		Y		Oct		n		10		local				400		y		aimed at Easter		N

		Leeds		Leeds		joblink		2000		30000		joint venture between union and careers - situated in su		N		BOTH		N		Y		Y		HUDDS		30		30		2						only ses		union and uni		was purely supported through welfare service prior to the relaunch in Sept 02		Y		ranges from FOC to £250 for advert - varying prices for full recruitment service		from adv to date ie Sept and Oct £2650 however this will increase when we launch as a full recruitment service						3500		45000								Y		Y		15		we advertise any vac up to around 20-25 hours BUT advise employers that the response may not be great - we advise students to work 15 during term time		nmw		Y		Y		Oct		y		10 and some internal proj raised £1250		y		y		around 1000		y		feb		N

		Liverpool		Liverpool		pulse		2001		20000		Careers		N		JC		N		Y		Y		OWN		40		40		1				PLACEMENT		ses		uni		n		Y		recr days		min						5000		30000		2500		Y		1500		Y		Y		15		reg of students and vac handling		nmw		N		N																		Y

		University College London (UCL)		University College London (UCL)		work station		1995		15000		SU		N		JC		Y		Y		Y		ACCESS		40		40		1				1 PT		ses only		from uni & union		n		N										30000		NA		2000		Y		1700		Y		Y		16		we don't		4.08		Y		N																		Y

		London Metropolitan University		London Metropolitan University		jobshop		2001		25000		Careers		N		JC		N		Y		N		RDB		25		15		1						ses only		uni		y		N										NA		NA		1069		Y		1500		Y		N						nmw		Y		Y		nov		n		10		y		y		2000		y				N

		Loughborough		Loughborough		Loughborough Students' Empl Exchange, tends to get shortened to Empex		1996		12000		SU		Y		JC		Y		Y		Y		ACCESS		30		20		1		1				II have various areas incl transport section (8 minbuses, 1 van) office sup resp 4 members of staff, also manage reprographic unit		su funding		y		Y		charge for job ads from recr agency, charges dependent on number of vacancies rec.  £35 for a term for a generic ad, or £10 for 1 ad for 2 weeks.  Charge for int rooms £15.		app 200-250		we have rec money from camp America for equip for the Exchange as part of the special partner scheme				2000		5000		2230		Y		2002		Y				20		we can only monitor this with staff empl in the building through payroll		4.2		Y		N																		Y

		Newcastle upon Tyne		Newcastle upon Tyne		newc uni Student Job Shop		1997		15000		SU		N		JC		N		Y		Y		FILEMAKER PRO		1--4, 2--6		12.5				1		1 PT				through union		n		Y		intend to work with NE colleagues and charge Recr Agen								NA		24000		3000		Y		1500		Y		Y		16		we don't adv anything which req more hours - but obv stud may take on more, or may take 2 jobs.  No way of mont this		nmw		Y		N																		Y

		Northumbria at Newcastle		Northumbria at Newcastle		temp st empl office		1996		21000		SS		N		BOTH		Y		Y		Y		ACCESS		25		15		1		1				payment for stud working on campus is arranged through our office		uni funded		n		N		plan to charge recr agen in next  aca year - joint initiative with other 4 NE unis								2000		32616		2000		Y		2600		Y		Y		15		only adv jobs up to 15 hrs		nmw		Y		Y		oct & mar		n				y		nat approx 18 at each		approx 600+ at each		y		sept / feb or march		Y

		Nottingham Trent		Nottingham Trent		The employment store		1997		18000		SU		N		JC		Y		Y		Y		ACCESS		25		x		1		1		20 HRS		resp for other areas		uni grant & union commercial services profit		y we now make a small income with charging Empl to adv		Y		job fairs daily stands web link		2k						5000		30,500		2967		Y		3000		Y		Y		16		by vacancy when adv		4.20 nmw		Y		Y		sept,feb,may		y 50		20+		y		y		250-1000+ dependeant on time of year		y		feb & may		N

		Portsmouth		Portsmouth		jobshop		1995		18000		SU		N		JC		Y		Y		N		ACCESS		30		20		1				16 HRS		ses		su		n		Y		jfair, stands, bulletin		5k						5000		NA		6000		Y		NA		Y		Y				difficulty		nmw		Y		Y		oct, apr		225		14		y		y		700		y		april		Y

		Queen Margaret		Queen Margaret		jobshop		2000		3500		SS		N		BOTH				Y				FILEMAKER PRO		25				1		1				provide info on vacation work, empl laws + rights, various initiatives set up by AMC to fund different act		spons		n		N				n/a		Intelligent Finance		NA				NA				Y				Y		Y		15		difficult to check once student has started job but try to advise when they first come to see me		usually hosp related		Y		Y		sept		y £115		25		y				approx 400, hard to gauge		y		not sure feb/mar

		Reading		Reading		job shop		2000		12000		Careers		N		JC		Y		N		N		ACCESS		35		n/a				1		1 PT		ses only		uni		y		N										$3,500		9000		500		Y		1000		Y		Y		16		just advise students		4.1		N		N																		Y

		Roehampton		Roehampton		stud empl & Careers serv		2001		7000		Careers		N		JC		Y		N		Y		ACCESS		35		35		1						have resp for step displaying grad jobs and info		uni		no although were looking at ways to make money for the uni		Y		yes, teaching recr fair: lea £100 & agencies £200		not calc yet - is happening in dec						NA		18500		NA		Y		200		Y		Y		15		don't		we do have a vacancy for £4.50 but usually say £5				Y		may		n		50 incl vol and prof bodies		n		y		not many a disappointing 300 - wouldn't do it in May due to students studying for exams		no this year were going to put on a number of smaller events that have a common theme to them eg public service events, vacation and voluntary fair				N

		Salford		Salford		Job shop				17000		Careers		N		JC		Y		Y		Y		ACCESS		39		30		2						manage the SES and also have resp within the Careers serv for placements, voluntary work, work fairs and all issues relating to stud empl		European reg dev funding		y was uni funded up to oct 2002		Y		job fairs		n/a						NA				3000		Y		1000		Y		Y		16		there is no uni policy this is just a recom, but the jobshop does not process any va over 20 hrs per week t/time		4.2		Y		Y		oct & may		$200		27		y		y		oct-1000, May - 600		y		oct only		N

		Stirling		Stirling		job shop		1999		7500		Careers		N		JC		N		Y		N		ACCESS		18		x		1						only manage pt , vac, temp vac		careers budget & empl serv		n		N				n/a								16000		350		Y		1100		Y		Y		15		we would not adv vac in gen of more than this		nmw		Y		N																		Y

		Strathclyde		Strathclyde		ses		1997		14000		Careers		N		JC		Y		Y		Y		EXCELL		16		12		1				12 HRS		I have resp for adv placements but am not a placement officer - these are all located in depts		union		y prev we had spons from clydesdale ban and a few other smaller soponsors		N				not much						3000		20000		NA		Y		1696		Y		Y		15		we don’t/cant telling employers and telling stud studies come first		nmw		N		Y		feb		y 175/50 for non profit making org		22		some		maINLY		700-800		y		feb		N

		Swansea uni & instit		Swansea uni & instit		worklink stud empl office		1996		9000		Careers		N		JC		N		Y		N		OWN		40		40		3		1				there is a work exp co-ord who is charge of the SES but also other areas of work exp such as placements, vol work, grad wasles database etc		mainly ext by JEFCW and ESF but also with some support from the uni		slight differences in the names of the external funders		N														800		Y		3200		Y		Y		20		it is very difficult to monitor once the stud starts work but we don't adv vac that req stud to work above this limit		nmw		N																				Y

		Teesside		Teesside		stud job Centre		1998		14000		SU		Y		BOTH		N		Y		Y		ACCESS		25		25		1				3 PT		only manage ses		union		n		Y		£30 per advert		approx 1.5k each year								31000		1400		Y		1500		Y		Y		15		only adv these jobs		nmw		Y		N																		Y

		Thames Valley		Thames Valley		careers & empl service		1997				Careers		N		JC		Y		N		Y		RDB pro		40				1						manage empl banks and recruit temp staff		internally, we ....under academic office		n		N																Y				Y		Y		20		-		4.5		Y		N				n														Y

		Wales Bangor		Wales Bangor		jobmart		1996		10000		centre for learning dev		N		JC		Y		Y		Y		ACCESS		25		25		1		1		1 PT		I currently manage all opp Centre act (6 proj)		HEFCW		y		N										$7,500		$20,000		1000		Y		2000		Y		Y		15		we don't		nmw		Y		Y		march				n				nat 10		some		y				Y

		Warwick		Warwick		unitemps		1996		14000		other warwick retail		N		AGY		Y		Y		Y		ACCESS		41.5				3		1				full empl agency serv for temp staff - .... Non student approaches as well		unitemps is comm profit centre - temps charged out to empl on hourly basis		n		Y		AGY		£1.1m in 2001/02 likely to be £1.9m in 02/03						7500		85000		300		Y		2400		Y		Y		20		monitored for int students and ft stud with weekly reports automat produced of anyone working over 15/20 hours		n				N		Jan for work exp		y varies dep on salaries requ														N

		Wolverhampton		Wolverhampton		uni jobshop		1996		24000		SS		N		JC		Y		Y		Y		graduate connection (web based)		40		40		1		1		4 PT		y I manage the SES		centrally		n		N				n/a								27000				Y		700		Y		Y		20		when each vac is reg		nmw		Y		N

		York		York		unijobs		1999		9000		Careers		N		JC		N		Y		Y		ACCESS		25		20		1				1 ST		placements & summer vacation work		through uni		n		Y		we charge ag £50 per term to have posters/fliers up. £75 + vat for stands in unijob area		this is a new initiative so we do not ye have any figures						$4,100		$23,200		1207		N				Y		Y		15		we monitor by ensuring all employers know our policy but once a stud takes up employment we do not know if they increase their hours		4.2				N				£75 +vat														Y

		TOTALS								682916																1382		965.5																						21085		168000		900591		79776				64839

		median								13000																30		25																						2000		5000		26000		1069				1500

		mode								10000																25		20																						2000		5000		50000		1000				1000

		average								14227.4166666667																28.7916666667		26.0945945946																						3012.1428571429		7000		30019.7		1945.756097561				1706.2894736842
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style

		

		Institution		STYLE

		Anglia Polytechnic		AGY

		Warwick		AGY

		Central Lancashire		BOTH				Agency		2

		Derby		BOTH				Both		7

		Greenwich		BOTH				Job Centre		41

		Leeds		BOTH

		Northumbria at Newcastle		BOTH

		Queen Margaret		BOTH

		Teesside		BOTH

		Aberdeen		JC

		Aston, Birmingham		JC

		Bath		JC

		Bath Spa		JC

		Birmingham		JC

		Bradford		JC

		Brighton		JC

		Bristol		JC

		Brunel		JC

		Canterbury Christ Church		JC

		Central England		JC

		City, London		JC

		Coventry		JC

		Durham		JC

		East Anglia Norwich		JC

		Edge Hill HE		JC

		Edinburgh		JC

		Essex		JC

		Heriot Watt		JC

		Huddersfield		JC

		Hull		JC

		Keele		JC

		Kent at Canterbury		JC

		Lancaster		JC

		Liverpool		JC

		University College London (UCL)		JC

		London Metropolitan University		JC

		Loughborough		JC

		Newcastle upon Tyne		JC

		Nottingham Trent		JC

		Portsmouth		JC

		Reading		JC

		Roehampton		JC

		Salford		JC

		Stirling		JC

		Strathclyde		JC

		Swansea uni & instit		JC

		Thames Valley		JC

		Wales Bangor		JC

		Wolverhampton		JC

		York		JC
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		0

		0

		0





opening hours

		SES Questionnaire

		extract from Christine McCanns SES Report 2002

								STAFFING								OPENING HOURS

		Institution		Service		Run by		FT		PT		STUD		number of studs		Term time		Hours		Vacation Time		Hours		Advertise Vacs on WEB

		Canterbury Christ Church		JOBSHOP		Careers		2						13000		M/T/W/T 8.30-5.30, F 8.30-5		44.5		SAME		44.5		Y

		Anglia Polytechnic		employment bureau		enterprise		8				15 HRS		25000		m-f 8.30-5		42.5		m-f 8.30-5		42.5		Y

		Warwick		unitemps		other warwick retail		3		1				14000		m-the 9-5.30, f 9-4.30 all year		41.5						Y

		Brunel		JobShop		Careers				2		4 HRS		13000		ALL virtual		40				x		Y

		Liverpool		pulse		Careers		1				PLACEMENT		20000		m-f 9-5		40		m-f 9-5		40		Y

		University College London (UCL)		work station		SU		1				1 PT		15000		9--5		40		9--5		40		Y

		Swansea uni & instit		worklink stud empl office		Careers		3		1				9000		m-f 9--5 throughout the year		40		same		40		Y

		Wolverhampton		uni jobshop		SS		1		1		4 PT		24000		m-f 9--5		40		m-f 9--5		40		Y

		Thames Valley		careers & empl service		Careers		1								9--5		40						N

		Derby		work house		Careers		2						11000		M-T 9AM-5,  fr 9-4.30		39.5		SAME		39.5		Y

		Salford		Job shop		Careers		2						17000		9-4.50 m-f		39		10-4 m-f		30		Y

		Bristol		JobShop		Careers		1						12867		9-4.45		38.75		10-4.30		32.5		Y

		East Anglia Norwich		Employability		su & careers		1		1				12000		M-F 9AM - 5, WED 11AM-5		38						Y

		Edge Hill HE		Edge Hill Job Club		Careers		1						12000		in line with careers centre opening, 9am-1, 1.30-4		37.5		as above		37.5		Y

		Reading		job shop		Careers				1		1 PT		12000		9.30-4.30 from next term		35		n/a		n/a		N

		Central Lancashire		Bridge SES		SU		2				20 HRS		24000		10AM - 5		35		10AM - 5		35		Y

		Roehampton		stud empl & Careers serv		Careers		1						7000		9.30-4.30		35		same		35		N

		Keele		jobshop		SU				1						10.15-5		33.75		10.15-4		28.75		Y

		Huddersfield		job Shop		Careers		1				30 HRS		15000		9.45 - 12.30 & 1.30-5		31.25		usually the same but with some restrictions depending on staffing		31.25		Y

		Heriot Watt		job Shop		Careers				1		1 PT		6500		11am-5		30		varies		varies		Y

		Coventry		CUBE		Careers		5		1				16000		10AM - 4		30		10AM - 4		30		Y

		Leeds		joblink		joint venture between union and careers - situated in su		2						30000		m-f 10-4		30		as above		30		Y

		Loughborough		Loughborough Students' Empl Exchange, tends to get shortened to Empex		SU		1		1				12000		10--4		30		10--2		20		Y

		Portsmouth		jobshop		SU		1				16 HRS		18000		m-f10-4		30		m-f 11-3 approx		20		Y

		Bradford		jobshop		Careers		1		1				10000		m-f10-4		30		10-12.30-1.30-4 m-f		10		Y

		Aberdeen		Joblink		SU		1				3 PT		10000		M-F 12-5, SAT 12-4		29		M-F 12-4.30		22.5		Y

		Edinburgh		SES		Careers		1		2.5		3 PT		20000		m,w,th,f 11-4, tu 11-6.30		27.5		m,tu,th,f 10-1		12		Y

		Brighton		Job Workshop		Careers		1						18600		M-F 10-3		25		First week then closed		x		Y

		Nottingham Trent		The employment store		SU		1		1		20 HRS		18000		m-f 11-4		25		no drop in service, web /email based only		x		Y

		Aston, Birmingham		Students' Job Shop		SU		NA						5500		m-f 11-4		25		m-f 11-4		25		Y

		Bath		Job Link		SU		1						10000		10.30-3.30		25		10.30-3.30		25		Y

		Teesside		stud job Centre		SU		1				3 PT		14000		m-f 11--4		25		as above		25		Y

		Wales Bangor		jobmart		centre for learning dev		1		1		1 PT		10000		11--4		25		11--4		25		Y

		Essex		Student Job Shop		Careers		2				2 PT		6000		m-f 11-4,		25		tu-f 11-4		20		Y

		York		unijobs		Careers		1				1 ST		9000		m-f 11-4		25		m-the 10-12.30, 1.30-4 closed on fr		20		Y

		London Metropolitan University		jobshop		Careers		1						25000		m-f 11-4		25		m-f 11-2		15		Y

		Northumbria at Newcastle		temp st empl office		SS		1		1				21000		m-the 11--4, f 11--4		25		m-f 1--4		15		Y

		Queen Margaret		jobshop		SS		1		1				3500		10-1, 2-4		25		not sure yet, less than above				Y

		Kent at Canterbury		kent union Job shop		SU		1				24 HRS		12500		1-4 m-f		20		1-4 where poss		15		Y

		Birmingham		Job Zone		SU		1				1		22000		M-F 11-3		20		M-F 12-2		10		Y

		Lancaster		jobshop		SU		1				8 HRS		10000		m-f 1-4.45		18.75		m-f 10-4		30		N

		Stirling		job shop		Careers		1						7500		t,w,f 10-4		18		stays open these hours for 2 weeeks into vacation and then closes		x		Y

		Durham		JOB SHOP		Careers		2						12749		1.15-4.45		17.5		10AM - 1		15		N

		City, London		ses		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev		2		2				9000		m,t,t, 11-3, wed 12-5 closed fri but may open in spr/summ term		17		11-3 every day		20		Y

		Strathclyde		ses		Careers		1				12 HRS		14000		tu-fr 1-5pm		16		1.30-4.30 m,t,t,f		12		Y

		Hull		job exchange service		SU		1		2				15000		m,t,t 1-4.30, w10-12, f1-4		15.5		12--4		20		Y

		Newcastle upon Tyne		newc uni Student Job Shop		SU				1		1 PT		15000		1--4, 2--6		15		12.30--3		12.5		Y

		Greenwich		jobshop		SS		1		1		1 PT		18000		13 hours pw		13		by appointment only		x		Y

		Bath Spa		JOBS@BATHSPA		Careers				1		13 HRS		4200		M-F 12.30-2 & TU 9.30-11		7.5		Closed		x		Y

		Central England		Student Jobshop		Careers		1						24000		One hour a day on main site & one hour a day on Thursday at satellite sites		5		Only at main campus		x		Y

		TOTALS												682916

		average						2		1		1		14149				29				26

		median																29				25

		mode																25				20

		average																28.193877551				25.5833333333

		Canterbury Christ Church		44.5		44.5

		Anglia Polytechnic		42.5		42.5

		Warwick		41.5

		Brunel		40		x

		Liverpool		40		40

		University College London (UCL)		40		40

		Swansea uni & instit		40		40

		Wolverhampton		40		40

		Thames Valley		40

		Derby		39.5		39.5

		Salford		39		30

		Bristol		38.75		32.5

		East Anglia Norwich		38

		Edge Hill HE		37.5		37.5

		Reading		35		n/a

		Central Lancashire		35		35

		Roehampton		35		35

		Keele		33.75		28.75

		Huddersfield		31.25		31.25

		Heriot Watt		30		varies

		Coventry		30		30

		Leeds		30		30

		Loughborough		30		20

		Portsmouth		30		20

		Bradford		30		10

		Aberdeen		29		22.5

		Edinburgh		27.5		12

		Brighton		25		x

		Nottingham Trent		25		x

		Aston, Birmingham		25		25

		Bath		25		25

		Teesside		25		25

		Wales Bangor		25		25

		Essex		25		20

		York		25		20

		London Metropolitan University		25		15

		Northumbria at Newcastle		25		15

		Queen Margaret		25

		Kent at Canterbury		20		15

		Birmingham		20		10

		Lancaster		18.75		30

		Stirling		18		x

		Durham		17.5		15

		City, London		17		20

		Strathclyde		16		12

		Hull		15.5		20

		Newcastle upon Tyne		15		12.5

		Greenwich		13		x

		Bath Spa		7.5		x

		Central England		5		x



JOBS@BATHSPA



date

		

		Institution		Set-up

		Keele		1990		1								1990		1

		Bristol		1993		1								1993		1

		Aberdeen		1995										1995		10

		Anglia Polytechnic		1995										1996		8

		Aston, Birmingham		1995										1997		6

		Birmingham		1995										1998		4

		Central England		1995										1999		7

		Coventry		1995										2000		5

		East Anglia Norwich		1995										2001		4

		Edinburgh		1995										46

		University College London (UCL)		1995

		Portsmouth		1995		10

		Brighton		1996

		Durham		1996

		Loughborough		1996

		Northumbria at Newcastle		1996

		Swansea uni & instit		1996

		Wales Bangor		1996

		Warwick		1996

		Wolverhampton		1996		8

		Essex		1997

		Huddersfield		1997

		Newcastle upon Tyne		1997

		Nottingham Trent		1997

		Strathclyde		1997

		Thames Valley		1997		6

		Bath		1998

		Hull		1998

		Kent at Canterbury		1998

		Teesside		1998		4

		Bradford		1999

		Canterbury Christ Church		1999

		Central Lancashire		1999

		City, London		1999

		Heriot Watt		1999

		Stirling		1999

		York		1999		7

		Bath Spa		2000

		Brunel		2000

		Leeds		2000

		Queen Margaret		2000

		Reading		2000		5

		Edge Hill HE		2001

		Liverpool		2001

		London Metropolitan University		2001

		Roehampton		2001		4

		Derby

		Greenwich

		Lancaster

		Salford





run by

		Bath Spa		Careers

		Bradford		Careers

		Brighton		Careers

		Bristol		Careers

		Brunel		Careers

		Canterbury Christ Church		Careers

		Central England		Careers

		Coventry		Careers

		Derby		Careers

		Durham		Careers

		Edge Hill HE		Careers

		Edinburgh		Careers

		Essex		Careers

		Heriot Watt		Careers

		Huddersfield		Careers

		Liverpool		Careers

		London Metropolitan University		Careers

		Reading		Careers

		Roehampton		Careers

		Salford		Careers

		Stirling		Careers

		Strathclyde		Careers

		Swansea uni & instit		Careers

		Thames Valley		Careers

		York		Careers		25

		City, London		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev

		Wales Bangor		centre for learning dev

		Anglia Polytechnic		enterprise

		Leeds		joint venture between union and careers - situated in su

		Warwick		other warwick retail

		Greenwich		SS

		Northumbria at Newcastle		SS

		Queen Margaret		SS

		Wolverhampton		SS		4

		Aberdeen		SU

		Aston, Birmingham		SU

		Bath		SU

		Birmingham		SU

		Central Lancashire		SU		1		Enterprise		2

		Hull		SU		4		Student Services		8

		Keele		SU		1		Retail		2

		Kent at Canterbury		SU		2		Joint- SU/Careers		4

		Lancaster		SU		15		Student Union		30

		University College London (UCL)		SU		27		Career Service		54

		Loughborough		SU

		Newcastle upon Tyne		SU

		Nottingham Trent		SU

		Portsmouth		SU

		Teesside		SU		15

		East Anglia Norwich		su & careers





run by

		0

		0

		0

		0

		0

		0





agreement

		

		Institution		agreement		USE SES AS MARKETING TOOL

		Aberdeen		N		N

		Birmingham		N		N

		Bradford		N		N						marketing tool

		Keele		N		N						yes		12		24

		Nottingham Trent		N		N						no		33		66

		Portsmouth		N		N						na		5		10

		Reading		N		N

		Salford		N		N

		York		N		N

		Bath		Y		N

		Bath Spa		Y		N

		Teesside		Y		N

		Aston, Birmingham		N		Y

		Brighton		N		Y

		Bristol		N		Y

		Canterbury Christ Church		N		Y

		Central England		N		Y

		Central Lancashire		N		Y

		City, London		N		Y

		Durham		N		Y

		Edge Hill HE		N		y

		Edinburgh		N		Y

		Essex		N		Y

		Heriot Watt		N		Y

		Huddersfield		N		Y

		Hull		N		Y

		Kent at Canterbury		N		Y

		Lancaster		N		Y

		Leeds		N		Y

		Liverpool		N		Y

		University College London (UCL)		N		Y

		London Metropolitan University		N		Y

		Queen Margaret		N		Y

		Roehampton		N		Y

		Stirling		N		Y

		Strathclyde		N		Y

		Swansea uni & instit		N		Y

		Wales Bangor		N		Y

		Warwick		N		Y

		Wolverhampton		N		Y

		Anglia Polytechnic		Y		Y

		Coventry		Y		Y

		East Anglia Norwich		Y		Y

		Greenwich		Y		Y

		Loughborough		Y		Y

		Brunel		N

		Derby		N

		Newcastle upon Tyne		N

		Northumbria at Newcastle		N

		Thames Valley		N





it

		

		Institution		run by		WEB		EMAIL		DATABASE

		Reading		Careers		N		N		ACCESS

		Bath Spa		Careers		Y		N		ACCESS

		Birmingham		SU		Y		N		ACCESS

		Portsmouth		SU		Y		N		ACCESS

		Stirling		Careers		Y		N		ACCESS

		Anglia Polytechnic		enterprise		Y		TEXT		ACCESS

		Durham		Careers		N		Y		ACCESS

		Roehampton		Careers		N		Y		ACCESS

		Aberdeen		SU		Y		Y		ACCESS

		Coventry		Careers		Y		Y		ACCESS

		Derby		Careers		Y		Y		ACCESS

		Edge Hill HE		Careers		Y		Y		ACCESS

		Essex		Careers		Y		Y		ACCESS

		Huddersfield		Careers		Y		Y		ACCESS

		Kent at Canterbury		SU		Y		Y		ACCESS

		University College London (UCL)		SU		Y		Y		ACCESS

		Loughborough		SU		Y		Y		ACCESS

		Northumbria at Newcastle		SS		Y		Y		ACCESS

		Nottingham Trent		SU		Y		Y		ACCESS

		Salford		Careers		Y		Y		ACCESS

		Teesside		SU		Y		Y		ACCESS

		Wales Bangor		centre for learning dev		Y		Y		ACCESS

		Warwick		other warwick retail		Y		Y		ACCESS

		York		Careers		Y		Y		ACCESS

		Bristol		Careers		Y		Y		ACCESS/ZOPE

		Strathclyde		Careers		Y		Y		EXCELL

		Brighton		Careers		Y		N		FILEMAKER PRO

		Lancaster		SU		N		Y		FILEMAKER PRO

		Edinburgh		Careers		Y		Y		FILEMAKER PRO

		Newcastle upon Tyne		SU		Y		Y		FILEMAKER PRO

		Queen Margaret		SS		Y				FILEMAKER PRO

		Wolverhampton		SS		Y		Y		graduate connection (web based)

		Central England		Careers		Y				Graduate connections web database

		Bradford		Careers		Y		Y		HUDDS

		Central Lancashire		SU		Y		Y		HUDDS

		City, London		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev		Y		Y		HUDDS

		Hull		SU		Y		Y		HUDDS

		Leeds		joint venture between union and careers - situated in su		Y		Y		HUDDS

		East Anglia Norwich		su & careers		Y		Y		NA

		Aston, Birmingham		SU		Y		N		NONE

		Canterbury Christ Church		Careers		Y		N		OWN

		Swansea uni & instit		Careers		Y		N		OWN

		Greenwich		SS		Y		Y		OWN

		Heriot Watt		Careers		Y		Y		OWN

		Liverpool		Careers		Y		Y		OWN

		Brunel		Careers		Y				OWN

		London Metropolitan University		Careers		Y		N		RDB

		Thames Valley		Careers		N		Y		RDB pro

		Bath		SU		Y		Y		UNISERVITY

		Keele		SU		Y		Y		WEB

				yes		no

		use web		45		5		90

		use email		36		10		72

		text		1				2

		Access		25

		Own Database		6

		Filemaker pro		5

		Huddersfield		5

		RDB Pro		2

		na		2

		Gaduate Connexions		2

		Uniservity		1

		Web Based		1

		Excel		1
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		0





Sheet2

		Aberdeen		2000		10000		SU

		Keele		NA				SU

		Roehampton		NA		7000		Careers

		Strathclyde		NA		14000		Careers

		Edinburgh		7500		20000		Careers

		Birmingham		6500		22000		SU

		Portsmouth		6000		18000		SU

		Essex		5500		6000		Careers

		Anglia Polytechnic		5000		25000		enterprise

		Hull		5000		15000		SU

		Newcastle upon Tyne		3000		15000		SU

		Salford		3000		17000		Careers

		Nottingham Trent		2967		18000		SU

		Coventry		2500		16000		Careers

		Liverpool		2500		20000		Careers

		Loughborough		2230		12000		SU

		East Anglia Norwich		2077		12000		su & careers

		University College London (UCL)		2000		15000		SU

		Northumbria at Newcastle		2000		21000		SS

		Huddersfield		1963		15000		Careers

		City, London		1800		9000		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev

		Teesside		1400		14000		SU

		York		1207		9000		Careers

		London Metropolitan University		1069		25000		Careers

		Bath		1000		10000		SU

		Brighton		1000		18600		Careers

		Brunel		1000		13000		Careers

		Canterbury Christ Church		1000		13000		Careers

		Greenwich		1000		18000		SS

		Wales Bangor		1000		10000		centre for learning dev

		Bristol		805		12867		Careers

		Swansea uni & instit		800		9000		Careers

		Durham		700		12749		Careers

		Central Lancashire		600		24000		SU

		Central England		500		24000		Careers

		Heriot Watt		500		6500		Careers

		Reading		500		12000		Careers

		Bradford		350		10000		Careers

		Stirling		350		7500		Careers

		Bath Spa		300		4200		Careers

		Warwick		300		14000		other warwick retail

		Aston, Birmingham		295		5500		SU

		Lancaster		283		10000		SU

		Edge Hill HE		280		12000		Careers

		Derby				11000		Careers

		Kent at Canterbury				12500		SU

		Leeds				30000		joint venture between union and careers - situated in su

		Queen Margaret				3500		SS

		Thames Valley						Careers

		Wolverhampton				24000		SS
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Questions

		1.    Does your institution have a Student Employment Service?		Yes/No/Setting one up

		2.    What is the name of your service?

		3.    When was your Student Employment Service set up?

		4.    How many students study at your institution?

		5.    Which department runs your Student Employment Service?

		Careers/Personnel/Students’ Union/Student Services/Other

		6.    Do you have a written agreement at your university that all vacancies suitable for students will be advertised at your Student Employment Service?				Yes/No

		8.    How does your Student Employment Service Operate?

		Job Centre Style/Employment Agency/Both

		9.     Does your institution use the Student Employment Service as part of it’s marketing   resources?																Yes/No

		IT

		10.Do you advertise vacancies via the web?				Yes/No

		a)   and/or email?				Yes/No

		11.What database package do you use for your Student Employment Service?

		Opening Hours

		14.  What hours do you open during term-time?

		a)      & in vacation time?

		Staffing

		15.  How is the Student Employment Service staffed?

		Full-time staff                    Part-time staff                    Student hours

		16. Do you only manage the Student Employment Service or do you have responsibility for other areas?    ie Placements, STEP Programme or recruitment of temporary staff

		Income

		17.  How is your Student Employment Office Funded?

		18.  Have there been any changes in how your service has been funded?		Yes/No

		19.Are you charging for any part of your service?				Yes/No

		Please give details of charges etc

		20.  Approximately how much revenue does your service receive from these charges?

		21.  If you receive sponsorship, who are your sponsors and how much income do you receive?

		22.  Excluding staffing costs, approximately how much does your Student Employment Service cost annually?

		a)  What are the approximate total staffing costs, if known?

		Vacancies

		23.  Approximately how many vacancies have you dealt with in the last year?

		24.  Do you register the students who use the service?				Yes/No

		a)   Approximately how many students do you register annually?

		25.  Have you seen an increase in student use since the introduction of tuition fees?

		a)      How would you describe this increase?      Minimal/Small/Middling/Large/Very Large

		26.  Does your Student Employment Service deal with vacation employment?

		27. Do you recommend a limit to the number of hours which a student can devote to part-time work during term-time?				Yes/No

		a)      What is the limit?

		b)   How do you monitor this?

		28. What are the lowest paid vacancies that you would advertise?

		29.  Do you share vacancies within your region with other SES?		Yes/No

		a)		How are these shared?

		Support

		30.  If you are based in a university department, does your Students’ Union use the Student Employment Service to fill its own vacancies?   or   If you are based in a Students’ Union, does the university use the Student Employment Service to fill its own

		Recruitment Fairs

		31.  Have you held a Recruitment Fair in the last academic year?		Yes/No

		a)   Which month was the fair?

		b)   Did you charge companies for attending the event?		Yes/No

				And how much?

		c)   How many companies attended?

		d)      Were these companies local?				Yes/No

		And/or national?				Yes/No

		e)   How many students attended?

		f)   Will you be hosting this type event again?				Yes/No

				And which month(s)?

		National Student Employment Week

		32.  Did you promote National Student Employment Week?		Yes/No

		33.  How successful was NSEW week?

		a)      What events did you organise and how successful were these?

		b)      Did other departments support NSEW?

		c)      Did students support NSEW?

		d)      Will you be organising any additional events this year?

		e)  Using the following table, please tick the most appropriate week(s) for your university for the National Student Employment Week to be held.

		Month		1st week		2nd week		3rd week		4th week

		January

		February

		March

		If there are weeks that would not be suitable (ie exam times, semester breaks) please indicate these also on the table.

		34.  Do you have any other comments you would like to make on any issues affecting your SES?
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		SES Questionnaire

		A-Z		limit		hours		how enforced

		Bristol		Y		12		Check all incoming vacancies

		Brighton		Y		12.5		Try to limit advertising of vacancies to this and also warn students if they apply for something with more hours

		Aberdeen		Y		15		All jobs advertised are no more than 15 hours

		Anglia Polytechnic		Y		15		we handle timesheets

		Bath		Y		15		We do not advertise vacancies over these hours

		Bath Spa		Y		15		With difficulty

		Bradford		Y		15		with diff only really able to monitor on internal vacancies

		Brunel		Y		15		We don't it is only a recommendation

		Central England		Y		15		We only advertise jobs that meet this criteria, we do regular call backs to employers

		City, London		Y		15		we try but because we run the ses JC style we do not monitor the stud once they have beenw orking in the job

		Coventry		Y		15		Not monitored, recommended re CoP

		Derby		Y		15		checking booking forms and times sheets

		Durham		Y		15		Advise, CoP, ad notes that job is for over 15 hours

		Edinburgh		Y		15		only take vacancies from employers who guarantee students wont be forced to work more.  Follow up if students complain.  Don't advertise if cannot resolve issue.

		Greenwich		Y		15		only for internal vacancies through the payroll dept

		Heriot Watt		Y		15		only advertise vacancies of 15 hours or less, monitor how may hours students actually work

		Huddersfield		Y		15		only accepts vacancies up to 15.  But cannot monitor if students have more than one job!

		Hull		Y		15		stick to advert of positions within this time scale. Set out clearly to employers this is the case.

		Lancaster		Y		15		it is only a recommendation we tend not to advertise jobs with longer hours

		Leeds		Y		15		we advertise any vac up to around 20-25 hours BUT advise employers that the response may not be great - we advise students to work 15 during term time

		Liverpool		Y		15		reg of students and vac handling

		Northumbria at Newcastle		Y		15		only adv jobs up to 15 hrs

		Queen Margaret		Y		15		difficult to check once student has started job but try to advise when they first come to see me

		Roehampton		Y		15		don't

		Stirling		Y		15		we would not adv vac in gen of more than this

		Strathclyde		Y		15		we don’t/cant telling employers and telling stud studies come first

		Teesside		Y		15		only adv these jobs

		Wales Bangor		Y		15		we don't

		York		Y		15		we monitor by ensuring all employers know our policy but once a stud takes up employment we do not know if they increase their hours

		Aston, Birmingham				15		By refusing to advertise work which regularly exceeds 15 hours

		Birmingham		Y		16		We ask every employer to state the number of hours offered per week

		Canterbury Christ Church		Y		16		DO NOT

		East Anglia Norwich		Y		16		we don't

		Edge Hill HE		Y		16		In CoP, monitored through verbal feedback and written evaluations

		University College London (UCL)		Y		16		we don't

		Newcastle upon Tyne		Y		16		we don't adv anything which req more hours - but obv stud may take on more, or may take 2 jobs.  No way of mont this

		Nottingham Trent		Y		16		by vacancy when adv

		Reading		Y		16		just advise students

		Salford		Y		16		there is no uni policy this is just a recom, but the jobshop does not process any va over 20 hrs per week t/time

		Central Lancashire		Y		17		Don't just advise

		Keele		Y		20		do not advertise anything over these hours

		Swansea uni & instit		Y		20		it is very difficult to monitor once the stud starts work but we don't adv vac that req stud to work above this limit

		Thames Valley		Y		20		-

		Warwick		Y		20		monitored for int students and ft stud with weekly reports automat produced of anyone working over 15/20 hours

		Wolverhampton		Y		20		when each vac is reg

		Loughborough				20		we can only monitor this with staff empl in the building through payroll

		Essex		N

		London Metropolitan University		N

		Portsmouth		Y				difficulty

		Kent at Canterbury

		TOTALS

		median				15

		mode				15

		average				15.7717391304
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		SES Questionnaire																								OPENING HOURS				STAFFING																		SPONSORSHIP																										JOBSFAIRS

		A-Z		Institution		Service Name		Set-up		students		run by		agreement		STYLE		USE SES AS MARKETING TOOL		WEB		EMAIL		DATABASE		TERM		VAC		FT		PT		STUD		OTHER RESPONSIBILITIES		HOW FUNDED		CHANGES IN FUNDING?		DO YOU MAKE CHARGES		WHAT FOR?		INC		COMPANY		AMOUNT		OPERATING COSTS		STAFFING COSTS		VACANCIES 2002		DO YOU REGISTER STUDENTS		REGISTERED		mutal aid		limit		hours		how enforced		MIN WAGE		share vacs		HELD		MONTH		CHARGE		COMPANIES		31D		31di		STUDENTS		DOING AGAIN		WHEN		promote NSEW?

		Aberdeen		Aberdeen		Joblink		1995		10000		SU		N		JC		N		Y		Y		ACCESS				22.5		1				3 PT				UNI, SA, SP		Y		N						COORES LIGHT		$10,000		10000		19000		2000		Y		1750		Y		Y		15		All jobs advertised are no more than 15 hours		£4 ph		Y		Y		May		7, £50+vat, £150+vat for agencies		15		Y				350		Y,		SEPT		Y

		Anglia Polytechnic		Anglia Polytechnic		employment bureau		1995		25000		enterprise		Y		AGY		Y		Y		TEXT		ACCESS		42.5		42.5		8				15 HRS		stud empl work exp grad placements temp staff		self gen income		n		Y		AGY										50000		5000		Y		1000		y		Y		15		we handle timesheets		nmw		N		N																		Y

		Aston, Birmingham		Aston, Birmingham		Students' Job Shop		1995		5500		SU		N		JC		N		Y		N		NONE		25		25		NA						Just SES		No dedicated funding.  Run as part of the SAC operating budget of £8,000 pa		N		N										NA		NA		295		N				Y				15		By refusing to advertise work which regularly exceeds 15 hours				Y		N																		Y

		Bath		Bath		Job Link		1998		10000		SU		Y		JC		N		Y		Y		UNISERVITY		25		25		1						I have responsibility for the insight plus programme.  We also deal with 90% of personnel issues such as entering students onto database so that get paid, timesheets etc		By university		Y we have had a small amount of sponsorship from Virgin Mobile		N						Virgin Mobile		$2,000		$12,000		$40,000		1000		Y		800		Y		Y		15		We do not advertise vacancies over these hours		NMW so £4.20		Y		Y		Feb		N		50		y		n		200		y		FEB		N

		Bath Spa		Bath Spa		JOBS@BATHSPA		2000		4200		Careers		Y		JC		Y		Y		N		ACCESS		7.5		x				1		13 HRS		Y		UNI		Yes, it was set up fully through HEFCE funding		N										$3,000		$12,000		300		Y		600		Y		Y		15		With difficulty		NMW		Y		N																		Y

		Birmingham		Birmingham		Job Zone		1995		22000		SU		N		JC		Y		Y		N		ACCESS		20		10		1				1		Some responsibility for employment of Guild student staff		Guild/Careers/part funds raised through bids, spons		y		N		LOOKING AT				Deloitte & Touche		$1,500		5500		25000		6500		Y		5000		Y		Y		16		We ask every employer to state the number of hours offered per week		$4.10		Y		Y		MARCH		Y, between £150 - £300 depending on size/nature of company		25		Y, BOTH				Have not got figures for this (before I was here!)		y,		March again		Y

		Bradford		Bradford		jobshop		1999		10000		Careers		N		JC				Y		Y		HUDDS		30		10		1		1				ses		uni		n		N										2500		28000		350		Y		1000		Y		Y		15		with diff only really able to monitor on internal vacancies		Nnmw																						Y

		Brighton		Brighton		Job Workshop		1996		18600		Careers		N		JC		Y		Y		N		FILEMAKER PRO		25		x		1						SES + some general careers information work, e.g. web updating		Through careers budget		N		N				N/A						NA		NA		1000		Y		700		Y		Y		12.5		Try to limit advertising of vacancies to this and also warn students if they apply for something with more hours		£4.10 ph this year, will probably put it up to £4.20 next term		N		N																		N

		Bristol		Bristol		JobShop		1993		12867		Careers		N		JC		Y		Y		Y		ACCESS/ZOPE		38.75		32.5		1						Jobshop/Earn & Learn(WP)/ Student Publicity.		Can't remember, look at last year's answer		N		Y		Recruitment agencies/Room hire/Online Ads.		Under £1500 pa						NA		$15,500		805		Y		676		Y		Y		12		Check all incoming vacancies		£4.10 ph		Y		N																		Y

		Brunel		Brunel		JobShop		2000		13000		Careers		N				Y		Y				OWN		40		x				2		4 HRS		I am Senior Information Officer in the Careers Service so jobshop has only been a small part of my job - we will be recruiting for a Jobshop Manager shortly as we have now received internal funding		Has been absorbed by the Careers Service up until now		Y		N										5000				1000		N				Y		Y		15		We don't it is only a recommendation		minimum wage		N		N																		N

		Canterbury Christ Church		Canterbury Christ Church		JOBSHOP		1999		13000		Careers		N		JC		Y		Y		N		OWN		44.5		44.5		2						Careers Adviser responsible for student placements within the Dept and Year 2 BA/BSc students in particular but see all (undergrad, grad, postgrad, mutual aiders)		Via the uni college part of Careers & Stud Dev		n		N														1000		N				Y		Y		16		DO NOT		NMW		Y		N																		Y

		Central England		Central England		Student Jobshop		1995		24000		Careers		N		JC				Y				Graduate connections web database		5		x		1						Just Jobshop		Part of student services & we do some income generated stuff such as fairs		N		Y		Fairs		Not as much as we would like								$18,500		500		Y				Y		Y		15		We only advertise jobs that meet this criteria, we do regular call backs to employers		$4.20				Y		NSEW & MAY		Y		First one was 12 & and the second 9		Y		Y		First one I think was 450, second was 700		Y		Probably the same		Y

		Central Lancashire		Central Lancashire		Bridge SES		1999		24000		SU		N		BOTH		Y		Y		Y		HUDDS		35		35		2				20 HRS		Recruitment of temporary staff and SU student staff		self funded		Recently given a bit of money from the university		Y		charge for agency's to advertise  £50 per month per vacancy, charge employers for temp staff and charge employers for stands and jobsfair £150-£200		10000						15000		35000		600		Y		2500		Y		Y		17		Don't just advise		NMW		Y		Y				£150-£200		30		Mainly local		but a couple of nationals		500+		Y		Nov & May		Y

		City, London		City, London		ses		1999		9000		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev		N		JC		y		Y		Y		HUDDS		17		20		2		2				as SE manger I co-ord all empl act within out careers service, ranging from pt thru to grad empl.  The ses however adv 3 month placements/internships and unpaid course related work.		centrally from uni		initially it was funded as a project, with some money from benefactors outside of city uni		N				n/a								45000		1800		Y		1500		Y		Y		15		we try but because we run the ses JC style we do not monitor the stud once they have beenw orking in the job

		Coventry		Coventry		CUBE		1995		16000		Careers		Y		JC		Y		Y		Y		ACCESS		30		30		5		1				Resp for pt,vac,cas,grad,placements, work abroad, Insight Plus CRAC, Careers Fairs, E'er pres, e'er int, work shops, careers advice & info, mkting of Careers serv		uni+rev obtained from charging e'ers		Y		Y		Rooms for int - £50, mkting from £50, emailing students from £50, name/logo of e'ers on intranet £100 per term				Royal Navy		$2,000		NA		NA		2500		Y But not compulsory		1500		Y		Y		15		Not monitored, recommended re CoP		NMW		Y		Y		NOV		N		75		Y		y		1500		Y		NOV		N

		Derby		Derby		work house				11000		Careers		N		BOTH		Y		Y		Y		ACCESS		39.5		39.5		2						EMPLOYABILITY STRATEGY		PART INCOME GENERATED, PART UNI FUNDED		Y		Y		Offering more meaningful work exp linked with accred and offering a HR service to SME's																		Y		Y		15		checking booking forms and times sheets		4.85  (through agency) NMW all others		N		Y		APRIL		£50 PER STAND		40+		Local		& national				Y,		whenever NSEW is		N

		Durham		Durham		JOB SHOP		1996		12749		Careers		N		JC		Y		N		Y		ACCESS		17.5		15		2						Y		Uni funded until dec 2003.  We have to start bidding for continued funding soon		Y set up with TEC funding		4 of the NASES jointly charging employment agencies £300 to advertise with all 4 services for this academic year												Non staff budget for the year is £3501		700		Y		1000		Y		Y		15		Advise, CoP, ad notes that job is for over 15 hours		NMW £4.20				N														Would like to hold work exp/vac fair in Feb 2004, not in Feb 2003 due to staffing prob				Y

		East Anglia Norwich		East Anglia Norwich		Employability		1995		12000		su & careers		Y		JC		Y		Y		Y		NA		38				1		1				student supp serv manager		partly by Careers & union		N		N										NA				2077		N		1065		Y		Y		16		we don't		NMW				Y		MARCH NSEW		Y £25		30		Y		y		500		Y				Y

		Edge Hill HE		Edge Hill HE		Edge Hill Job Club		2001		12000		Careers		N		JC		Y		Y		Y		ACCESS		37.5		37.5		1						Resp for work exp and dev the careers web site		no extra funding - funded by HEROBaCV money and I dev Job Club as an extra task to work work activity		N		N				N/A								NA		280		Y		350		Y		Y		16		In CoP, monitored through verbal feedback and written evaluations		NMW				Y		Oct-02		N		25		Y		y		500		Y		FEB NSEW		Y

		Edinburgh		Edinburgh		SES		1995		20000		Careers		N		JC		N		Y		Y		FILEMAKER PRO		27.5		12		1		2.5		3 PT		no other resp		by uni		y		N										6000		40000		7500		Y		7000		Y		Y		15		only take vacancies from employers who guarantee students wont be forced to work more.  Follow up if students complain.  Don't advertise if cannot resolve issue.		4.2  This is strictly checked		Y		Y		January - we attend careers service fair.  As of 2003 we will have separate event within the fair managed by SES												Y		Jan-02		Y

		Essex		Essex		Student Job Shop		1997		6000		Careers		N		JC		Y		Y		Y		ACCESS		25		20		2				2 PT		manage SES only		central resources		y		N		used to charge, no longer do				HEACF funding		44000 over 2 years		10400		50000		5500		Y		1200		Y		N						nmw		Y		N																		Y

		Greenwich		Greenwich		jobshop				18000		SS		Y		BOTH		Y		Y		Y		OWN		13		x		1		1		1 PT		step, summer placements		core funding & income generation & ext funding		y a push towards becoming self financing		Y		spon & any services over & above normal basic ad service (jobs fair present etc)		8-10k		jobcentre plus		$4,000		8000		70000		1000		Y		2500		Y		Y		15		only for internal vacancies through the payroll dept		4.3		Y		Y		oct		y £50		approx 20		y		y		2000		y		feb		N

		Heriot Watt		Heriot Watt		job Shop		1999		6500		Careers		N		JC		Y		Y		Y		OWN		30		varies				1		1 PT		also resp for Careers info, duty advising etc		through careers budget		n		N										NA		NA		500		N				Y		Y		15		only advertise vacancies of 15 hours or less, monitor how may hours students actually work		4		N		Y		Feb.		y		40		y		y		1100		y		Feb.		N

		Huddersfield		Huddersfield		job Shop		1997		15000		Careers		N		JC		Y		Y		Y		ACCESS		31.25		31.25		1				30 HRS		I also cover some work in the disability office equiv to 2 days per week		stud serv budget		n		N				n/a						500		23775		1963		Y		1000		Y		Y		15		only accepts vacancies up to 15.  But cannot monitor if students have more than one job!		nmw		Y		N														planning first summer jobs for April 2003				Y

		Hull		Hull		job exchange service		1998		15000		SU		N		JC		Y		Y		Y		HUDDS		15.5		20		1		2				ses only		union funded		n		N				n/a		LOCAL RECRUITMENT AGENCY		85		12000		12000		5000		Y		2000		Y		Y		15		stick to advert of positions within this time scale. Set out clearly to employers this is the case.		nmw		Y		Y		Feb.		n

		Keele		Keele		jobshop		1990				SU		N		JC		Y		Y		Y		WEB		33.75		28.75				1				I am office co-ord for the ind advice unit and also look after stud staff applic to work in the union		su		n		Y		website & advert								NA		NA		NA		Y		NA		Y		Y		20		do not advertise anything over these hours		nmw		Y		Y		Oct 1st (freshers fayre)		y £20 local companies etc, £30 agencies		13		both		both		?		y		not sure		N

		Kent at Canterbury		Kent at Canterbury		kent union Job shop		1998		12500		SU		N		JC				Y		Y		ACCESS		20		15		1				24 HRS		ses		ring fenced grant from the uni/small budget from the su and self generated income/small spons		y		Y		we used to charge a flat rate but found that this did not generate enough money so we now have scaled tariff of charges depending on the no of jobs advertised		app 30%		NAT WEST		$1,500								Y		2500										NMW although we never get ads for less than 4.20 an hour and do not adv comm only as a rule		Y		Y		march		y £20 local companies etc, £30 agencies		11 over 2 days		y		y				y		feb/march

		Lancaster		Lancaster		jobshop				10000		SU		N		JC				N		Y		FILEMAKER PRO		18.75		30		1				8 HRS		I operate Jobsjhop from the information desk, so I take calls into su and enquiries at the desk as well as other office duties		by su		n		N										NA				283		Y		600		Y		Y		15		it is only a recommendation we tend not to advertise jobs with longer hours		nmw		Y		Y		Oct		n		10		local				400		y		aimed at Easter		N

		Leeds		Leeds		joblink		2000		30000		joint venture between union and careers - situated in su		N		BOTH		N		Y		Y		HUDDS		30		30		2						only ses		union and uni		was purely supported through welfare service prior to the relaunch in Sept 02		Y		ranges from FOC to £250 for advert - varying prices for full recruitment service		from adv to date ie Sept and Oct £2650 however this will increase when we launch as a full recruitment service						3500		45000								Y		Y		15		we advertise any vac up to around 20-25 hours BUT advise employers that the response may not be great - we advise students to work 15 during term time		nmw		Y		Y		Oct		y		10 and some internal proj raised £1250		y		y		around 1000		y		feb		N

		Liverpool		Liverpool		pulse		2001		20000		Careers		N		JC		N		Y		Y		OWN		40		40		1				PLACEMENT		ses		uni		n		Y		recr days		min						5000		30000		2500		Y		1500		Y		Y		15		reg of students and vac handling		nmw		N		N																		Y

		University College London (UCL)		University College London (UCL)		work station		1995		15000		SU		N		JC		Y		Y		Y		ACCESS		40		40		1				1 PT		ses only		from uni & union		n		N										30000		NA		2000		Y		1700		Y		Y		16		we don't		4.08		Y		N																		Y

		London Metropolitan University		London Metropolitan University		jobshop		2001		25000		Careers		N		JC		N		Y		N		RDB		25		15		1						ses only		uni		y		N										NA		NA		1069		Y		1500		Y		N						nmw		Y		Y		nov		n		10		y		y		2000		y				N

		Loughborough		Loughborough		Loughborough Students' Empl Exchange, tends to get shortened to Empex		1996		12000		SU		Y		JC		Y		Y		Y		ACCESS		30		20		1		1				II have various areas incl transport section (8 minbuses, 1 van) office sup resp 4 members of staff, also manage reprographic unit		su funding		y		Y		charge for job ads from recr agency, charges dependent on number of vacancies rec.  £35 for a term for a generic ad, or £10 for 1 ad for 2 weeks.  Charge for int rooms £15.		app 200-250		we have rec money from camp America for equip for the Exchange as part of the special partner scheme				2000		5000		2230		Y		2002		Y				20		we can only monitor this with staff empl in the building through payroll		4.2		Y		N																		Y

		Newcastle upon Tyne		Newcastle upon Tyne		newc uni Student Job Shop		1997		15000		SU		N		JC		N		Y		Y		FILEMAKER PRO		1--4, 2--6		12.5				1		1 PT				through union		n		Y		intend to work with NE colleagues and charge Recr Agen								NA		24000		3000		Y		1500		Y		Y		16		we don't adv anything which req more hours - but obv stud may take on more, or may take 2 jobs.  No way of mont this		nmw		Y		N																		Y

		Northumbria at Newcastle		Northumbria at Newcastle		temp st empl office		1996		21000		SS		N		BOTH		Y		Y		Y		ACCESS		25		15		1		1				payment for stud working on campus is arranged through our office		uni funded		n		N		plan to charge recr agen in next  aca year - joint initiative with other 4 NE unis								2000		32616		2000		Y		2600		Y		Y		15		only adv jobs up to 15 hrs		nmw		Y		Y		oct & mar		n				y		nat approx 18 at each		approx 600+ at each		y		sept / feb or march		Y

		Nottingham Trent		Nottingham Trent		The employment store		1997		18000		SU		N		JC		Y		Y		Y		ACCESS		25		x		1		1		20 HRS		resp for other areas		uni grant & union commercial services profit		y we now make a small income with charging Empl to adv		Y		job fairs daily stands web link		2k						5000		30,500		2967		Y		3000		Y		Y		16		by vacancy when adv		4.20 nmw		Y		Y		sept,feb,may		y 50		20+		y		y		250-1000+ dependeant on time of year		y		feb & may		N

		Portsmouth		Portsmouth		jobshop		1995		18000		SU		N		JC		Y		Y		N		ACCESS		30		20		1				16 HRS		ses		su		n		Y		jfair, stands, bulletin		5k						5000		NA		6000		Y		NA		Y		Y				difficulty		nmw		Y		Y		oct, apr		225		14		y		y		700		y		april		Y

		Queen Margaret		Queen Margaret		jobshop		2000		3500		SS		N		BOTH				Y				FILEMAKER PRO		25				1		1				provide info on vacation work, empl laws + rights, various initiatives set up by AMC to fund different act		spons		n		N				n/a		Intelligent Finance		NA				NA				Y				Y		Y		15		difficult to check once student has started job but try to advise when they first come to see me		usually hosp related		Y		Y		sept		y £115		25		y				approx 400, hard to gauge		y		not sure feb/mar

		Reading		Reading		job shop		2000		12000		Careers		N		JC		Y		N		N		ACCESS		35		n/a				1		1 PT		ses only		uni		y		N										$3,500		9000		500		Y		1000		Y		Y		16		just advise students		4.1		N		N																		Y

		Roehampton		Roehampton		stud empl & Careers serv		2001		7000		Careers		N		JC		Y		N		Y		ACCESS		35		35		1						have resp for step displaying grad jobs and info		uni		no although were looking at ways to make money for the uni		Y		yes, teaching recr fair: lea £100 & agencies £200		not calc yet - is happening in dec						NA		18500		NA		Y		200		Y		Y		15		don't		we do have a vacancy for £4.50 but usually say £5				Y		may		n		50 incl vol and prof bodies		n		y		not many a disappointing 300 - wouldn't do it in May due to students studying for exams		no this year were going to put on a number of smaller events that have a common theme to them eg public service events, vacation and voluntary fair				N

		Salford		Salford		Job shop				17000		Careers		N		JC		Y		Y		Y		ACCESS		39		30		2						manage the SES and also have resp within the Careers serv for placements, voluntary work, work fairs and all issues relating to stud empl		European reg dev funding		y was uni funded up to oct 2002		Y		job fairs		n/a						NA				3000		Y		1000		Y		Y		16		there is no uni policy this is just a recom, but the jobshop does not process any va over 20 hrs per week t/time		4.2		Y		Y		oct & may		$200		27		y		y		oct-1000, May - 600		y		oct only		N

		Stirling		Stirling		job shop		1999		7500		Careers		N		JC		N		Y		N		ACCESS		18		x		1						only manage pt , vac, temp vac		careers budget & empl serv		n		N				n/a								16000		350		Y		1100		Y		Y		15		we would not adv vac in gen of more than this		nmw		Y		N																		Y

		Strathclyde		Strathclyde		ses		1997		14000		Careers		N		JC		Y		Y		Y		EXCELL		16		12		1				12 HRS		I have resp for adv placements but am not a placement officer - these are all located in depts		union		y prev we had spons from clydesdale ban and a few other smaller soponsors		N				not much						3000		20000		NA		Y		1696		Y		Y		15		we don’t/cant telling employers and telling stud studies come first		nmw		N		Y		feb		y 175/50 for non profit making org		22		some		maINLY		700-800		y		feb		N

		Swansea uni & instit		Swansea uni & instit		worklink stud empl office		1996		9000		Careers		N		JC		N		Y		N		OWN		40		40		3		1				there is a work exp co-ord who is charge of the SES but also other areas of work exp such as placements, vol work, grad wasles database etc		mainly ext by JEFCW and ESF but also with some support from the uni		slight differences in the names of the external funders		N														800		Y		3200		Y		Y		20		it is very difficult to monitor once the stud starts work but we don't adv vac that req stud to work above this limit		nmw		N																				Y

		Teesside		Teesside		stud job Centre		1998		14000		SU		Y		BOTH		N		Y		Y		ACCESS		25		25		1				3 PT		only manage ses		union		n		Y		£30 per advert		approx 1.5k each year								31000		1400		Y		1500		Y		Y		15		only adv these jobs		nmw		Y		N																		Y

		Thames Valley		Thames Valley		careers & empl service		1997				Careers		N		JC		Y		N		Y		RDB pro		40				1						manage empl banks and recruit temp staff		internally, we ....under academic office		n		N																Y				Y		Y		20		-		4.5		Y		N				n														Y

		Wales Bangor		Wales Bangor		jobmart		1996		10000		centre for learning dev		N		JC		Y		Y		Y		ACCESS		25		25		1		1		1 PT		I currently manage all opp Centre act (6 proj)		HEFCW		y		N										$7,500		$20,000		1000		Y		2000		Y		Y		15		we don't		nmw		Y		Y		march				n				nat 10		some		y				Y

		Warwick		Warwick		unitemps		1996		14000		other warwick retail		N		AGY		Y		Y		Y		ACCESS		41.5				3		1				full empl agency serv for temp staff - .... Non student approaches as well		unitemps is comm profit centre - temps charged out to empl on hourly basis		n		Y		AGY		£1.1m in 2001/02 likely to be £1.9m in 02/03						7500		85000		300		Y		2400		Y		Y		20		monitored for int students and ft stud with weekly reports automat produced of anyone working over 15/20 hours		n				N		Jan for work exp		y varies dep on salaries requ														N

		Wolverhampton		Wolverhampton		uni jobshop		1996		24000		SS		N		JC		Y		Y		Y		graduate connection (web based)		40		40		1		1		4 PT		y I manage the SES		centrally		n		N				n/a								27000				Y		700		Y		Y		20		when each vac is reg		nmw		Y		N

		York		York		unijobs		1999		9000		Careers		N		JC		N		Y		Y		ACCESS		25		20		1				1 ST		placements & summer vacation work		through uni		n		Y		we charge ag £50 per term to have posters/fliers up. £75 + vat for stands in unijob area		this is a new initiative so we do not ye have any figures						$4,100		$23,200		1207		N				Y		Y		15		we monitor by ensuring all employers know our policy but once a stud takes up employment we do not know if they increase their hours		4.2				N				£75 +vat														Y

		TOTALS								682916																1382		965.5																						21085		168000		900591		79776				64839

		median								13000																30		25																						2000		5000		26000		1069				1500

		mode								10000																25		20																						2000		5000		50000		1000				1000

		average								14227.4166666667																28.7916666667		26.0945945946																						3012.1428571429		7000		30019.7		1945.756097561				1706.2894736842
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style

		

		Institution		STYLE

		Anglia Polytechnic		AGY

		Warwick		AGY

		Central Lancashire		BOTH				Agency		2

		Derby		BOTH				Both		7

		Greenwich		BOTH				Job Centre		41

		Leeds		BOTH

		Northumbria at Newcastle		BOTH

		Queen Margaret		BOTH

		Teesside		BOTH

		Aberdeen		JC

		Aston, Birmingham		JC

		Bath		JC

		Bath Spa		JC

		Birmingham		JC

		Bradford		JC

		Brighton		JC

		Bristol		JC

		Brunel		JC

		Canterbury Christ Church		JC

		Central England		JC

		City, London		JC

		Coventry		JC

		Durham		JC

		East Anglia Norwich		JC

		Edge Hill HE		JC

		Edinburgh		JC

		Essex		JC

		Heriot Watt		JC

		Huddersfield		JC

		Hull		JC

		Keele		JC

		Kent at Canterbury		JC

		Lancaster		JC

		Liverpool		JC

		University College London (UCL)		JC

		London Metropolitan University		JC

		Loughborough		JC

		Newcastle upon Tyne		JC

		Nottingham Trent		JC

		Portsmouth		JC

		Reading		JC

		Roehampton		JC

		Salford		JC

		Stirling		JC

		Strathclyde		JC

		Swansea uni & instit		JC

		Thames Valley		JC

		Wales Bangor		JC

		Wolverhampton		JC

		York		JC





style

		





opening hours

		SES Questionnaire

		extract from Christine McCanns SES Report 2002

								STAFFING								OPENING HOURS

		Institution		Service		Run by		FT		PT		STUD		number of studs		Term time		Hours		Vacation Time		Hours		Advertise Vacs on WEB

		Canterbury Christ Church		JOBSHOP		Careers		2						13000		M/T/W/T 8.30-5.30, F 8.30-5		44.5		SAME		44.5		Y

		Anglia Polytechnic		employment bureau		enterprise		8				15 HRS		25000		m-f 8.30-5		42.5		m-f 8.30-5		42.5		Y

		Warwick		unitemps		other warwick retail		3		1				14000		m-the 9-5.30, f 9-4.30 all year		41.5						Y

		Brunel		JobShop		Careers				2		4 HRS		13000		ALL virtual		40				x		Y

		Liverpool		pulse		Careers		1				PLACEMENT		20000		m-f 9-5		40		m-f 9-5		40		Y

		University College London (UCL)		work station		SU		1				1 PT		15000		9--5		40		9--5		40		Y

		Swansea uni & instit		worklink stud empl office		Careers		3		1				9000		m-f 9--5 throughout the year		40		same		40		Y

		Wolverhampton		uni jobshop		SS		1		1		4 PT		24000		m-f 9--5		40		m-f 9--5		40		Y

		Thames Valley		careers & empl service		Careers		1								9--5		40						N

		Derby		work house		Careers		2						11000		M-T 9AM-5,  fr 9-4.30		39.5		SAME		39.5		Y

		Salford		Job shop		Careers		2						17000		9-4.50 m-f		39		10-4 m-f		30		Y

		Bristol		JobShop		Careers		1						12867		9-4.45		38.75		10-4.30		32.5		Y

		East Anglia Norwich		Employability		su & careers		1		1				12000		M-F 9AM - 5, WED 11AM-5		38						Y

		Edge Hill HE		Edge Hill Job Club		Careers		1						12000		in line with careers centre opening, 9am-1, 1.30-4		37.5		as above		37.5		Y

		Reading		job shop		Careers				1		1 PT		12000		9.30-4.30 from next term		35		n/a		n/a		N

		Central Lancashire		Bridge SES		SU		2				20 HRS		24000		10AM - 5		35		10AM - 5		35		Y

		Roehampton		stud empl & Careers serv		Careers		1						7000		9.30-4.30		35		same		35		N

		Keele		jobshop		SU				1						10.15-5		33.75		10.15-4		28.75		Y

		Huddersfield		job Shop		Careers		1				30 HRS		15000		9.45 - 12.30 & 1.30-5		31.25		usually the same but with some restrictions depending on staffing		31.25		Y

		Heriot Watt		job Shop		Careers				1		1 PT		6500		11am-5		30		varies		varies		Y

		Coventry		CUBE		Careers		5		1				16000		10AM - 4		30		10AM - 4		30		Y

		Leeds		joblink		joint venture between union and careers - situated in su		2						30000		m-f 10-4		30		as above		30		Y

		Loughborough		Loughborough Students' Empl Exchange, tends to get shortened to Empex		SU		1		1				12000		10--4		30		10--2		20		Y

		Portsmouth		jobshop		SU		1				16 HRS		18000		m-f10-4		30		m-f 11-3 approx		20		Y

		Bradford		jobshop		Careers		1		1				10000		m-f10-4		30		10-12.30-1.30-4 m-f		10		Y

		Aberdeen		Joblink		SU		1				3 PT		10000		M-F 12-5, SAT 12-4		29		M-F 12-4.30		22.5		Y

		Edinburgh		SES		Careers		1		2.5		3 PT		20000		m,w,th,f 11-4, tu 11-6.30		27.5		m,tu,th,f 10-1		12		Y

		Brighton		Job Workshop		Careers		1						18600		M-F 10-3		25		First week then closed		x		Y

		Nottingham Trent		The employment store		SU		1		1		20 HRS		18000		m-f 11-4		25		no drop in service, web /email based only		x		Y

		Aston, Birmingham		Students' Job Shop		SU		NA						5500		m-f 11-4		25		m-f 11-4		25		Y

		Bath		Job Link		SU		1						10000		10.30-3.30		25		10.30-3.30		25		Y

		Teesside		stud job Centre		SU		1				3 PT		14000		m-f 11--4		25		as above		25		Y

		Wales Bangor		jobmart		centre for learning dev		1		1		1 PT		10000		11--4		25		11--4		25		Y

		Essex		Student Job Shop		Careers		2				2 PT		6000		m-f 11-4,		25		tu-f 11-4		20		Y

		York		unijobs		Careers		1				1 ST		9000		m-f 11-4		25		m-the 10-12.30, 1.30-4 closed on fr		20		Y

		London Metropolitan University		jobshop		Careers		1						25000		m-f 11-4		25		m-f 11-2		15		Y

		Northumbria at Newcastle		temp st empl office		SS		1		1				21000		m-the 11--4, f 11--4		25		m-f 1--4		15		Y

		Queen Margaret		jobshop		SS		1		1				3500		10-1, 2-4		25		not sure yet, less than above				Y

		Kent at Canterbury		kent union Job shop		SU		1				24 HRS		12500		1-4 m-f		20		1-4 where poss		15		Y

		Birmingham		Job Zone		SU		1				1		22000		M-F 11-3		20		M-F 12-2		10		Y

		Lancaster		jobshop		SU		1				8 HRS		10000		m-f 1-4.45		18.75		m-f 10-4		30		N

		Stirling		job shop		Careers		1						7500		t,w,f 10-4		18		stays open these hours for 2 weeeks into vacation and then closes		x		Y

		Durham		JOB SHOP		Careers		2						12749		1.15-4.45		17.5		10AM - 1		15		N

		City, London		ses		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev		2		2				9000		m,t,t, 11-3, wed 12-5 closed fri but may open in spr/summ term		17		11-3 every day		20		Y

		Strathclyde		ses		Careers		1				12 HRS		14000		tu-fr 1-5pm		16		1.30-4.30 m,t,t,f		12		Y

		Hull		job exchange service		SU		1		2				15000		m,t,t 1-4.30, w10-12, f1-4		15.5		12--4		20		Y

		Newcastle upon Tyne		newc uni Student Job Shop		SU				1		1 PT		15000		1--4, 2--6		15		12.30--3		12.5		Y

		Greenwich		jobshop		SS		1		1		1 PT		18000		13 hours pw		13		by appointment only		x		Y

		Bath Spa		JOBS@BATHSPA		Careers				1		13 HRS		4200		M-F 12.30-2 & TU 9.30-11		7.5		Closed		x		Y

		Central England		Student Jobshop		Careers		1						24000		One hour a day on main site & one hour a day on Thursday at satellite sites		5		Only at main campus		x		Y

		TOTALS												682916

		average						2		1		1		14149				29				26

		median																29				25

		mode																25				20

		average																28.193877551				25.5833333333

		Canterbury Christ Church		44.5		44.5

		Anglia Polytechnic		42.5		42.5

		Warwick		41.5

		Brunel		40		x

		Liverpool		40		40

		University College London (UCL)		40		40

		Swansea uni & instit		40		40

		Wolverhampton		40		40

		Thames Valley		40

		Derby		39.5		39.5

		Salford		39		30

		Bristol		38.75		32.5

		East Anglia Norwich		38

		Edge Hill HE		37.5		37.5

		Reading		35		n/a

		Central Lancashire		35		35

		Roehampton		35		35

		Keele		33.75		28.75

		Huddersfield		31.25		31.25

		Heriot Watt		30		varies

		Coventry		30		30

		Leeds		30		30

		Loughborough		30		20

		Portsmouth		30		20

		Bradford		30		10

		Aberdeen		29		22.5

		Edinburgh		27.5		12

		Brighton		25		x

		Nottingham Trent		25		x

		Aston, Birmingham		25		25

		Bath		25		25

		Teesside		25		25

		Wales Bangor		25		25

		Essex		25		20

		York		25		20

		London Metropolitan University		25		15

		Northumbria at Newcastle		25		15

		Queen Margaret		25

		Kent at Canterbury		20		15

		Birmingham		20		10

		Lancaster		18.75		30

		Stirling		18		x

		Durham		17.5		15

		City, London		17		20

		Strathclyde		16		12

		Hull		15.5		20

		Newcastle upon Tyne		15		12.5

		Greenwich		13		x

		Bath Spa		7.5		x

		Central England		5		x
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date

		

		Institution		Set-up

		Keele		1990		1								1990		1

		Bristol		1993		1								1993		1

		Aberdeen		1995										1995		10

		Anglia Polytechnic		1995										1996		8

		Aston, Birmingham		1995										1997		6

		Birmingham		1995										1998		4

		Central England		1995										1999		7

		Coventry		1995										2000		5

		East Anglia Norwich		1995										2001		4

		Edinburgh		1995										46

		University College London (UCL)		1995

		Portsmouth		1995		10

		Brighton		1996

		Durham		1996

		Loughborough		1996

		Northumbria at Newcastle		1996

		Swansea uni & instit		1996

		Wales Bangor		1996

		Warwick		1996

		Wolverhampton		1996		8

		Essex		1997

		Huddersfield		1997

		Newcastle upon Tyne		1997

		Nottingham Trent		1997

		Strathclyde		1997

		Thames Valley		1997		6

		Bath		1998

		Hull		1998

		Kent at Canterbury		1998

		Teesside		1998		4

		Bradford		1999

		Canterbury Christ Church		1999

		Central Lancashire		1999

		City, London		1999

		Heriot Watt		1999

		Stirling		1999

		York		1999		7

		Bath Spa		2000

		Brunel		2000

		Leeds		2000

		Queen Margaret		2000

		Reading		2000		5

		Edge Hill HE		2001

		Liverpool		2001

		London Metropolitan University		2001

		Roehampton		2001		4

		Derby

		Greenwich

		Lancaster

		Salford





run by

		Bath Spa		Careers

		Bradford		Careers

		Brighton		Careers

		Bristol		Careers

		Brunel		Careers

		Canterbury Christ Church		Careers

		Central England		Careers

		Coventry		Careers

		Derby		Careers

		Durham		Careers

		Edge Hill HE		Careers

		Edinburgh		Careers

		Essex		Careers

		Heriot Watt		Careers

		Huddersfield		Careers

		Liverpool		Careers

		London Metropolitan University		Careers

		Reading		Careers

		Roehampton		Careers

		Salford		Careers

		Stirling		Careers

		Strathclyde		Careers

		Swansea uni & instit		Careers

		Thames Valley		Careers

		York		Careers		25

		City, London		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev

		Wales Bangor		centre for learning dev

		Anglia Polytechnic		enterprise

		Leeds		joint venture between union and careers - situated in su

		Warwick		other warwick retail

		Greenwich		SS

		Northumbria at Newcastle		SS

		Queen Margaret		SS

		Wolverhampton		SS		4

		Aberdeen		SU

		Aston, Birmingham		SU

		Bath		SU

		Birmingham		SU

		Central Lancashire		SU		1		Enterprise		2

		Hull		SU		4		Student Services		8

		Keele		SU		1		Retail		2

		Kent at Canterbury		SU		2		Joint- SU/Careers		4

		Lancaster		SU		15		Student Union		30

		University College London (UCL)		SU		27		Career Service		54

		Loughborough		SU

		Newcastle upon Tyne		SU

		Nottingham Trent		SU

		Portsmouth		SU

		Teesside		SU		15

		East Anglia Norwich		su & careers





run by

		





agreement

		

		Institution		agreement		USE SES AS MARKETING TOOL

		Aberdeen		N		N

		Birmingham		N		N

		Bradford		N		N						marketing tool

		Keele		N		N						yes		12		24

		Nottingham Trent		N		N						no		33		66

		Portsmouth		N		N						na		5		10

		Reading		N		N

		Salford		N		N

		York		N		N

		Bath		Y		N

		Bath Spa		Y		N

		Teesside		Y		N

		Aston, Birmingham		N		Y

		Brighton		N		Y

		Bristol		N		Y

		Canterbury Christ Church		N		Y

		Central England		N		Y

		Central Lancashire		N		Y

		City, London		N		Y

		Durham		N		Y

		Edge Hill HE		N		y

		Edinburgh		N		Y

		Essex		N		Y

		Heriot Watt		N		Y

		Huddersfield		N		Y

		Hull		N		Y

		Kent at Canterbury		N		Y

		Lancaster		N		Y

		Leeds		N		Y

		Liverpool		N		Y

		University College London (UCL)		N		Y

		London Metropolitan University		N		Y

		Queen Margaret		N		Y

		Roehampton		N		Y

		Stirling		N		Y

		Strathclyde		N		Y

		Swansea uni & instit		N		Y

		Wales Bangor		N		Y

		Warwick		N		Y

		Wolverhampton		N		Y

		Anglia Polytechnic		Y		Y

		Coventry		Y		Y

		East Anglia Norwich		Y		Y

		Greenwich		Y		Y

		Loughborough		Y		Y

		Brunel		N

		Derby		N

		Newcastle upon Tyne		N

		Northumbria at Newcastle		N

		Thames Valley		N





it

		

		Institution		run by		WEB		EMAIL		DATABASE

		Reading		Careers		N		N		ACCESS

		Bath Spa		Careers		Y		N		ACCESS

		Birmingham		SU		Y		N		ACCESS

		Portsmouth		SU		Y		N		ACCESS

		Stirling		Careers		Y		N		ACCESS

		Anglia Polytechnic		enterprise		Y		TEXT		ACCESS

		Durham		Careers		N		Y		ACCESS

		Roehampton		Careers		N		Y		ACCESS

		Aberdeen		SU		Y		Y		ACCESS

		Coventry		Careers		Y		Y		ACCESS

		Derby		Careers		Y		Y		ACCESS

		Edge Hill HE		Careers		Y		Y		ACCESS

		Essex		Careers		Y		Y		ACCESS

		Huddersfield		Careers		Y		Y		ACCESS

		Kent at Canterbury		SU		Y		Y		ACCESS

		University College London (UCL)		SU		Y		Y		ACCESS

		Loughborough		SU		Y		Y		ACCESS

		Northumbria at Newcastle		SS		Y		Y		ACCESS

		Nottingham Trent		SU		Y		Y		ACCESS

		Salford		Careers		Y		Y		ACCESS

		Teesside		SU		Y		Y		ACCESS

		Wales Bangor		centre for learning dev		Y		Y		ACCESS

		Warwick		other warwick retail		Y		Y		ACCESS

		York		Careers		Y		Y		ACCESS

		Bristol		Careers		Y		Y		ACCESS/ZOPE

		Strathclyde		Careers		Y		Y		EXCELL

		Brighton		Careers		Y		N		FILEMAKER PRO

		Lancaster		SU		N		Y		FILEMAKER PRO

		Edinburgh		Careers		Y		Y		FILEMAKER PRO

		Newcastle upon Tyne		SU		Y		Y		FILEMAKER PRO

		Queen Margaret		SS		Y				FILEMAKER PRO

		Wolverhampton		SS		Y		Y		graduate connection (web based)

		Central England		Careers		Y				Graduate connections web database

		Bradford		Careers		Y		Y		HUDDS

		Central Lancashire		SU		Y		Y		HUDDS

		City, London		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev		Y		Y		HUDDS

		Hull		SU		Y		Y		HUDDS

		Leeds		joint venture between union and careers - situated in su		Y		Y		HUDDS

		East Anglia Norwich		su & careers		Y		Y		NA

		Aston, Birmingham		SU		Y		N		NONE

		Canterbury Christ Church		Careers		Y		N		OWN

		Swansea uni & instit		Careers		Y		N		OWN

		Greenwich		SS		Y		Y		OWN

		Heriot Watt		Careers		Y		Y		OWN

		Liverpool		Careers		Y		Y		OWN

		Brunel		Careers		Y				OWN

		London Metropolitan University		Careers		Y		N		RDB

		Thames Valley		Careers		N		Y		RDB pro

		Bath		SU		Y		Y		UNISERVITY

		Keele		SU		Y		Y		WEB

				yes		no

		use web		45		5		90

		use email		36		10		72

		text		1				2

		Access		25

		Own Database		6

		Filemaker pro		5

		Huddersfield		5

		RDB Pro		2

		na		2

		Gaduate Connexions		2

		Uniservity		1

		Web Based		1

		Excel		1





it

		





Sheet2

		Aberdeen		2000		10000		SU

		Keele		NA				SU

		Roehampton		NA		7000		Careers

		Strathclyde		NA		14000		Careers

		Edinburgh		7500		20000		Careers

		Birmingham		6500		22000		SU

		Portsmouth		6000		18000		SU

		Essex		5500		6000		Careers

		Anglia Polytechnic		5000		25000		enterprise

		Hull		5000		15000		SU

		Newcastle upon Tyne		3000		15000		SU

		Salford		3000		17000		Careers

		Nottingham Trent		2967		18000		SU

		Coventry		2500		16000		Careers

		Liverpool		2500		20000		Careers

		Loughborough		2230		12000		SU

		East Anglia Norwich		2077		12000		su & careers

		University College London (UCL)		2000		15000		SU

		Northumbria at Newcastle		2000		21000		SS

		Huddersfield		1963		15000		Careers

		City, London		1800		9000		Centre for career & Skills Dev, curretnly under wider dept of academic & skills dev

		Teesside		1400		14000		SU

		York		1207		9000		Careers

		London Metropolitan University		1069		25000		Careers

		Bath		1000		10000		SU

		Brighton		1000		18600		Careers

		Brunel		1000		13000		Careers

		Canterbury Christ Church		1000		13000		Careers

		Greenwich		1000		18000		SS

		Wales Bangor		1000		10000		centre for learning dev

		Bristol		805		12867		Careers

		Swansea uni & instit		800		9000		Careers

		Durham		700		12749		Careers

		Central Lancashire		600		24000		SU

		Central England		500		24000		Careers

		Heriot Watt		500		6500		Careers

		Reading		500		12000		Careers

		Bradford		350		10000		Careers

		Stirling		350		7500		Careers

		Bath Spa		300		4200		Careers

		Warwick		300		14000		other warwick retail

		Aston, Birmingham		295		5500		SU

		Lancaster		283		10000		SU

		Edge Hill HE		280		12000		Careers

		Derby				11000		Careers

		Kent at Canterbury				12500		SU

		Leeds				30000		joint venture between union and careers - situated in su

		Queen Margaret				3500		SS

		Thames Valley						Careers

		Wolverhampton				24000		SS






