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Tuesday 3rd July 2007
	Time
	Overview
	Delivered by
	Venue

	8.30 – 9.30am
	Breakfast 
	
	The Dining Room

	10.00-10.30
	REGISTRATION & REFRESHMENTS


	
	The Dining Room

	10.30
	INTRODUCTION & WELCOME
	Cathryn Harvey 

Academic Registrar
Newcastle University
	The Great Old Hall

	11.00
	NASES NEWS

Sector Trends & Update – inc. motivational activity (KM!)
	John Trantom
NASES National Office
	The Great Old Hall

	11.30
	Tea and coffee
	
	The Dining Room

	11.45
	WORKSHOP 1

	
	

	Workshop 1a
	Support for Start-ups – setting up and developing a new service

An informative workshop providing a brief overview of the student employment sector and an outline of the areas to consider when planning to set up a job shop.  The practicalities of running a Job Shop will be discussed with ideas and hints for running a successful Job Shop.
	Leanne Fennell

University of Exeter
	The Training Room

	Workshop 1b
	Prospects Net – An Introduction

For those Job Shop Services considering inputting vacancies via the Prospects Net website, this is an introduction to the system, and what it can do for you.
	Liz Hagger

Graduate Prospects
	Senior Common Room 

	Workshop 1c
	NCWE Quality Mark and GSK Case Study

The workshop aims to introduce the accreditation for quality work experience already in progress, explain how an employer acquires best practice in placements through achieving a quality mark in work experience, and highlight the impact of work experience accreditation on employers, students, and society in terms of employability. 
	Heather Collier 

NCWE
	The Great Old Hall

	Workshop 1d
	Student Enterprise 


	Lesley Boyle

University of Teesside
	TV / Seminar Room

	12.45 – 14.00
	Lunch

Incorporating Student Employee of the Year sponsored by Liberty Living
	
	The Dining Room

	14.00
	Job Centre Plus

Working with our Job Centre Plus looks at effective ways of working with your local service, from working with Job Centre Plus vacancies, advisors, and additional services.
	Paula Parker

EURES Advisor
Job Centre Plus
	The Great Old Hall

	15.00
	WORKSHOP 2


	
	

	Workshop 2a
	Employability Research

Research interests in the student experience, student identities, student retention, and gender issues in higher education, all which have an impact on student employability both in the UK and overseas.
	Anna Round

Northumbria University
	Training Room

	Workshop 2b
	Prospects Net – A Users Guide

An advanced workshop for services already using Prospects Net to input vacancies, as to how to maximise the site and functions for your student employment service.
	Liz Hagger

Graduate Prospects
	Senior Common Room

	Workshop c
	All Work and Low Pay 

A collaborative workshop from TUC and NUS focusing on how trade unions, students’ unions and student employment services can work together to promote employment law and student rights.
	Mel Whittaker TUC

Joe Keenan NUS (TBC)
	The Great Old Hall

	Workshop d
	Addressing the Skills Gap 

This workshop will outline the Leitch report and the skills gap relating to the importance of this report and the skills gap to our roles as student employment specialists.
	Caroline Everson

University of Westminster


	TV / Seminar Room

	16.00
	Tea and coffee
	
	The Dining Room

	16.15
	Regional Discussion Sessions

These sessions are designed to allow Job Shop professionals to discuss the issue and identify how different services tackle the problem and then to suggest actions. 


	Dawn Roberts

NASES Regional Co-ord

Keith Mason  

NASES Training Co-ord

Each session will be facilitated by a NASES Regional Representative  
	The Great Old Hall

	17.00
	Close 


	
	

	19.00 – 20.30
	BBQ and Pub Quiz,

Following this, for those who want to explore the local nightlight there will be the opportunity to visit the bars on Osbourne Road
	
	Pavillion, Henderson Halls


Wednesday 4th July 2007
	Time
	Overview
	Delivered by
	Venue

	8.00 - 9.00am
	Breakfast 
	
	The Dining Room

	9.30 
	Prime Minister’s Initiative (PMI) – International Students
Following the PMI project between AGCAS, HECSU, and NASES this highlights the issues for international students, employers, and practitioners as identified in the PMI survey, and an overview of suggested schemes in the stages of PMI (2007-2009).
	Margaret Dane

AGCAS (Chief Executive) 
	The Great Old Hall

	10.30
	Key Note Speaker including Q & A session

The Minister will speak for approximately 20 minutes and then take open questions from the floor – please prepare your questions in advance!
	Bill Rammell MP


	The Great Old Hall

	11.15
	Tea and Coffee
	
	The Dining Room

	11.30
	WORKSHOP 4


	
	

	Workshop 3a
	The Business Bridge Database

This session will provide an overview of the database used and developed by Business Bridge, this is likely to be of most interest to those looking for a suitable database for their SES. The system hosts employer details, student details and facilitates the brokerage service i.e. matching suitable students with vacancies. It is a comprehensive database offering everything that a jobshop would want, so come along and find out more! 
	John Trantom

Business Bridge
	Senior Common Room 

	Workshop 3b
	Student Working and Welfare

To provide a full customer care package for students Job Shops need to work with other student support services and understand how these impact and integrate with each other.   This session discusses the impact of part-time work and how student employment benefits student welfare.
	Paul Norman
Student Services
Manchester Metropolitan
	The Training Room

	Workshop 3c
	The Rise of Social Networking 

Networking in the 21st century has opened up a variety of new  social networking  methods, an interactive workshop to discuss and demonstrate how these can be  used  to your advantage in the student employment sector. 
	Susan Goldie 

The Careers Group London
	The Great Old Hall

	Workshop 3d
	North East Agency Partnership agreement

This unique agreement between local Recruitment Agencies and the student employment services at Newcastle University, Northumbria university, University of Teesside and University of Sunderland and Durham University is an exceptional and inspirational example of how commercial agencies and Job Shops can work together to provide the best possible service to students.
	Joan Bruce - NRG
Val Bennett  
Bev Thompson 

Katharine Gibson 

Christine Mordue
	TV / Seminar Room

	12.30
	Lunch
	
	The Dining Room

	13.30
	NASES AGM

He NASES Annual General Meeting to provide a concise overview of NASES activities, led by the NASES Executive.
	NASES Executive
	The Great Old Hall

	14.30
	WORKSHOP 4


	
	

	Workshop 4a
	For Sale: Job Shop, One Careful Owner!

Generating and maintaining a sponsorship income stream for a Job Shop can be a tricky business. In this session we'll look at the differences between sponsorship and advertising, how to make your Job Shop attractive to potential sponsors and how to maintain the crucial relationship with the sponsor.
	Neil Gow
Marketing Manager
Newcastle University
	TV / Seminar Room

	Workshop 4b
	Bringing the National Campaign into your institution

A beginner’s guide to running residential events for students, from Jobs Fairs to initiatives, what are the best ways to plan and promote student, employer, and institutional  participation to raise the profile of your service.
	Ruth Harper 

Brunel University
	Training Room

	Workshop 4c
	An Introduction to managing work placements

 
	Amanda Monterio

ASET / LSBU
	Senior Common Room

	Workshop 4d
	Negotiating Skills


	Suzie Goldie 

The Careers Group
	The Great Old Hall

	15.30
	Tea and coffee
	
	The Dining Room

	15.45
	Employer Panel

Open forum format the opportunity to raise any issue you like centred around students working/student employment practice 

Employer Experts Panel

Jim Harvey - National Campaign Manager Labour Party

Ingrid Henderson – National Business Manager, University of Newcastle
Greg Phipps – Manpower

Caroline Longrigg -  Blue Arrow Recruitment Agency
	Jim Harvey

Ingrid Henderson 

Greg Phipps 

Caroline Longrigg 

	The Great Old Hall

	16.45
	NASES Executive

All members welcome – this will review the Business Plan 2007 – 2008 and set dates for the forthcoming year.
	
	The Great Old Hall

	17.30
	Close
	
	

	19.30 – 00.00
	Conference Dinner & Silent Auction (Don’t forget to bring your gift / donation)
For those who want to carry on after hours, our regional reps will lead the way around the quayside bars.
	
	The Baltic
Newcastle Quayside


Thursday 5th July 2007
	Time
	Overview
	Delivered by
	Venue

	8.00 - 9.00am
	Breakfast 
	
	The Dining Room

	9.30
	Using New Technologies to Reach Out to Your Students
In today’s fast-paced world, technologies keep changing.  Come learn how to make these new technologies work for you.  How can blogs/podcasts/webinars and more help you meet the needs of your students? Wondering what they are? This session will solve the mystery!  Heather Ball will demonstrate how the AU Career Center is reducing student appointments and providing more online advising for our students through better utilization of our website: www.american.edu/careercenter
	Heather Ball - NSEA
	The Great Old Hall

	10.30
	WORKSHOP 5

 
	
	

	Workshop 5a


	Enhancing employability for ethnic minorities  

A session to cover the area of diversity and how it relates to Job Shop practitioners, including a quiz to test your knowledge on this topical area.
	Laura Bellinger Hull University / 

Christine Mordue

/ Durham University
	The Great Old Hall

	Workshop 5b
	Supporting Students with Disabilities in the workplace

A detailed workshop to discuss the specifics when managing and supporting students in part-time work and employment oppotunities
	Keith Mason 

University of Hertfordshire
	TV / Seminar Room

	Workshop 5c
	What Employers Want 

How to make the most of employer visits
	Gail Hardwick

University of Leeds
	Senior Common Room

	Workshop 5d
	A student’s perspective
The aim of this workshop is to alert Job Shops to the importance of using IT and the Internet in order to make themselves accessible to students, get the ball rolling with ideas on how Job Shops can use the Internet, and then open the floor for questions and discussions
	Alisha Salzman
Newcastle University
	Training Room

	11.30
	Tea and Coffee Break
	
	The Dining Room

	11.45
	WORKSHOP 5


	
	

	Workshop 5a
	A-Z of Student Employment 
	Chris Rae
University of Greenwich
	Training Room

	Workshop 5b
	Building partnerships

How one FE institution built up partnerships with academic department to improve employability
	Nicola Shanks

Edinburgh’s Telford College
	Senior Common Room

	Workshop 5c
	What you waiting for!

Open discussion and resources for effective time management
	Keith Mason 

University of Hertfordshire
	TV / Seminar Room

	12.45
	CONFERENCE CLOSE
	John Trantom
	The Great Old Hall

	13.00
	Packed lunch to take away or eat in the dining room
	
	


** The programme is subject to change
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